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The Kalupur Commercial Co-op Bank Ltd. has introduced the facility of Internet Banking for its
esteemed Retail Customers. Experience a convenient, simple and secure way of banking & e-
commerce at your comfort with KCCB Internet Banking Services.
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+»* User Registration

o

On-line Registration for Internet Banking Service: Customers can avail Retail
Internet Banking Service by registering themselves online using their Customer ID, Account
Number and Date of Birth.

% Below are the steps to Register for Internet Banking.

< Visit to URL https://myebanking.kalupurbank.com/login

% To go to Login page, click on Continue to Login button.

o L&l The Kalupur Commercial Co-op. Bank Ltd.
Bank

Multi State Scheduled Bank

E - Banking

Home > E-Banking

Important Notes : 1) Online Registration facility is available for st nly. 2) Corporats nearest branct

By clicking on "Continue to Login’ button, you agree to the Terms & Conditions of usage of Internet Banking of Kalupur Bank. T CONTINUE TO LOGIN

For any queries regarding E-Banking call us on +9179-66215894 to 96 (Timings : 9:00 AM to 7:00 PM on working days).

User Manual:
» Retail Intemet Banking Users  »  Corporate Internet Banking Users

2p 5.3.0)
Device Manufacturer 0S Name 08 Version Supported Browsers
Google Chrome (v100+)

Lenovo, HP, Dell, Asus Microsoft Edge Windows 8,10,11 Mozilla Firefox (v100+)
Deskiop / Laptop Microsoft Edge (v100+)

Apple macoS 10154, 11,12, 13x Safari (v13+), Chrome, Firefox

Apple iPad0s 13.,14x,15x 16x Safari, Chrome
Tablet

Samsung, Lenovo Android 10, 11,12 13x Chrome (v100+)

Apple ios 13.x,14x,15x 16X, 17.x Safari, Chrome
Smartphone

Samsung, Xiaomi, Realme Android 10,11, 12 13X, 14x Chrome, Samsung Intemet
Security Tips (Do's) Security Tips (Dont's) Security Tips
» Change your passwords periodically » Do not share banking password, OTF, KYC details, ATM/Debit ~ » To report any unauthorised electronic transaction/Lodge a

card details like PAN, card expiry, CVV number etc. with complaint click here

> Keeo vour password strona and comolex

e JEUUUE The Kalupur Commercial Co-op. Bank Ltd.
‘ Bank SINCE:1970 Multi State Scheduled Bank

o Kalupur

User ID

[

Login Password

_

Forgot User ID ? Set/Reset Password ?

f
7%
=7

Captcha

7

)

Register for Personal Banking

:

(N

Virtual Keyboard

% On Login Page, Click on the link - Register for Personal Banking
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https://myebanking.kalupurbank.com/login

o d:

% On clicking the link below the page will open to you. You need to enter your CIF Number, Account
Number & Date of Birth (You can either select DOB from the calendar or you can enter the date
manually as per DD/MM/YYYY format.

‘s gg!_ul.lkpur The Kalupur Commerci

jal Co-op. Bank Ltd.

Multi State Scheduled Bank

Register For Personal Banking

Basic Details

CIF Number

| &

Account Number

Date Of Birth (DD/MM/YYYY)

Only Alphanumeric Value Are Allowed )

Werzt  EEE
==l

% If you are a registered user of new Internet Banking and tries to do register again with same CIF
Number then system will not allow you further and will notify through on-screen message as
“Customer ID is already Registered”

% You will notify through SMS on initiating the User Registration process by entering your customer

ID.

“Dear Customer, we would like to welcome you to Kalupur Bank, and thank you for starting the
registration process for Internet Banking. If not you, please contact the bank Helpdesk team
on 66215894-96. - KCCBL”

% CIF Number and Account Number should be linked with each other. If enter CIF number not linked
with enter Account number then system will not allow you further and will notify through on-
screen message as “Account Number is not exists”
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o Kalupur

)

"Account Number is not exists"

% If the enter details are correct (CIF Number, Account Number and Date of Birth), Next need to
enter User ID. If the enter User ID is already used by another user, then the system will notify with
below message.

)

"User already exists, Kindly choose other"

% If User ID is not entered by you then by default the system will assign your CIF Number as your
User ID.

% Next you need to select the type of Facility from the drop-down menu. (View only and View &
Transaction)

% View Only: By selecting this facility, you can only view your account details and you cannot
perform any financial transaction or activity.

% View & Transaction: By selecting this facility, you are able to perform all Financial and Non-
financial transactions.

4|Page



o Kalupur

% Enter the Captcha Code and click on the Submit button. After clicking on the Submit button Terms
& Condition will be displayed to you. To proceed further you need to click on the check box “
Agree” these Terms & Condition and need to click on submit button.

I  falupur
Bank

Register For Personal Banking

) T&C Details Password Details

T&C Details o

ormatter arising under these terms and conditions.Any dispute or difference arising +
between the User and the Bank shall be settled by mutual consultation /discussion
failing which, the same shall be referred to Arbitration. The Arbitration proceedings
shall be governed and conducted in accordance with the Indian Arbitration and
Conciliation Act, 1996 and that the Arbitration proceedings shall take place in
Ahmedabad and Mumbai. The Bank accepts no liability whatsoever, direct or indirect,
for non-compliance or breach of the laws of any country other than the Republic of
India. The mere fact that the e-canking Service can be accessed through Internet by a
Corporate/Retail User in a country other than India shall not be interpreted to imply
that the laws of the said country shall govern these terms and conditions and/or the
operations in the e-banking accounts of the Corporate/Retail User and/or the use of e
banking. The user of the e-banking facility by a person from any place other than India
will nat alter the situation and the said user shall be deemed to have submitted himself
to the laws of the Republic of India and only the Indian courts shall have the
jurisdiction.

« General:The clause headings in this agreement are only for convenience and do nat
affect the meaning of the relative clause. The User shall not assign this agreement to
anybody else.

1 Agree these TRC B Submit

% If you do not wish to proceed further with the registration process, then you can click on the
Cancel button.

% After clicking on Submit, you will receive two different OTPs. One OTP will be sent to you on your
registered mobile number and another OTP will be sent to you on your registered email.

% To proceed further you need to enter both OTP and need to click on Submit.

OTP sent via SMS and Email

Please enter the 8-digit OTP sent on

Mobile No. 9199*++*054(4 Digit)
oTP *

Email ID: CHE=**@KALUPURBANK COM(4 Digit)
ote -

&3 Resend OTP

* If the entered OTP is correct, then you will ask to set your Login Password, Transaction Password
and will ask to set answers of the Security Questions.
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Mutti State Scheduled Bank

o LETHITE The Kalupur Commercial Co-op. Bank Ltd.
Bank smce 1670

Register For Personal Banking

D T T

Login Password

% If you have selected the View only facility, then you need to set the login password only.

% If you have selected View only & Transaction facility then you need to set Login and Transaction
password. Both passwords should be unique. Password should be set as per below criteria.

Length of password must be 8 characters long
Password must have at least one special characters
Password must have at least one digit

Password must have lowercase

Password must have uppercase

% Next steps are to set the Answers of security questions from the drop down. Security answer
length should be greater than 1 character.

% Once you have set the required details click on the Submit button. On successful submission you
will get registered for Internet Banking and you will get email confirmation from the bank with
your user details.

% Forgot User ID:

* If you Forgot your User ID, you can RESET the same by following below steps:

* You need to click on the Forgot User ID Link given on Login page of Internet Banking.
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I o LELTVIE The Kalupur Commercial Co-op. Bank Ltd.

Bank st 9 Mult State Scheduled Bank
Forgot User ID

Mode

* In Mode you need to select either Customer ID or Account Number from the drop-down list.

* Next you need to enter your Customer ID or Account Number based on selection of Mode.

* Click on Submit, on successful validation you will receive an OTP on your registered Mobile
number, Enter the OTP in the given field and click on Submit.

* On submitting OTP, User ID will be sent to your registered email ID and below confirmation
screen will be displayed to you.

o L& The Kalupur Commercial Co-op. Bank Ltd.
Bank ?

SINCE; 1970

Multi State Scheduled Bank

Forgot User ID

Submitted Successfully
Your internet banking user id has been sent to your register Email ID.

v 0K

% Set/Reset Password:

* Follow below steps, if you forgot your Passwords or You want to set a new password for
Login and Transaction.

* First you need to click on the Set/Reset Password option given on the Internet Banking
Login Page.

* Next you need to enter your User ID and Captcha code.

I o LGl The Kalupur Commercial Co-op. Bank Ltd.

Bank st 19 Multi State Scheduled Bank
Set/Reset Password

User ID

Captcha

Seiza =R o | . |
[0 simi | oo |

* After entering the correct User ID and Captcha Code, you will receive an OTP on your
registered Mobile number and on your Registered Email ID.
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* On submitting OTP, you will be displayed a password change screen with filled details as
follows.
* User ID: Your User ID will be populated.
* Facility: Your earlier selected facility of Internet Banking either View only OR View and
Transaction.
* Password Type: You can choose type from the drop down as per your requirement as
follows.
o Both: To Set/Reset both passwords i.e. Login & Transaction.
o Only Login Password: To Set/Reset Only Login Password.
o Only Transaction Password: To Set/Reset Only Transaction Password.

Q LG The Kalupur Commmercial Co-op. Bank Ltd.
Bank

SINCE : 1970 Multi State Scheduled Bank

Password Set/Change

User ID

Facility

WView and Transaction

Change Transaction Password

Transaction Password = =
=

Confirm Transaction Password

2

* Based on the selection you will be asked to set the password.

* After entering your new password. You will ask to enter the answers of Security questions that
you have selected and set at the time of registration.

* After entering correct answers of security questions, Click on Submit and you will successfully
Set/Reset your password.

* |f you have Forgot the answers of Security questions then you can Reset the same by clicking
on link Forgot Security Answer.

* After clicking on the Forgot Security Answer link, you will be displayed on the following screen
and where you can set new answers to the security questions.
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Forgot Security Answer

Duestion 1

What is your favourite colour?
Answer 1
T

Tuestion 2

Wehat is your favourite school name?
Answer 2

Enter Answer

* If the entered OTP is correct and by clicking on submit button your new answers will be set
successfully and you will receive a confirmation message as below.

Security Question & Answer successfully changed
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% User Login (After Registration)

%+ Visit Bank Website https://www.kalupur.bank.in/ OR go to

https://myebanking.kalupurbank.com

o Kalupur The Kalupur Commercial Co-op. Bank Ltd.
Multi State Scheduled Bank

o Kalupur

User ID

test

Login Password
e Y

Forgot User ID ? Set/Reset Password ?

Captcha

= )

Virtual Keyboard

Enter your “User ID”.

Enter your Login Password & Captcha Verification code.

After clicking on the Login button, you will receive an OTP on your registered mobile number.
(OTP will get expiry after 100 seconds and you can resend the OTP, If OTP not delivered within
60 seconds)

* ¢ % %

Internet Banking Login

User ID

test

oTP
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) Kalupur
‘ Bank
% On successful login, you will be displayed following Dashboard Screen (Home Page).

« Dashboard

Kalupur Welcome < - °
0 Bank e Last Login - 03/07/2025 11:42:34 AM Session Time : A -
® oswwss | Dashboard
Transactions Customer Relationship Summary
& Transactions
Account Number 04/07/2025  1.610.00
Saving PRCR from POS Avenue. ke Assets ® T XXX351.17
© Service Requests
Account Name 03/07/2025 Liabilities 2 T XXXXXX012.00
% 8,500.00
E Bill Payment IMPS/518411224286/ v
ga'a"‘e g:’:;{::;fmv ¥ 2,050.00 Your Login Password Expires In
' 85 days on 21 9/2025 09:53:32 AM
CWDR from ATM KCCB0002... Lo
Your Transaction Password Expires In
30/06/2025 - 85 days on 28/09/2025 09:53:34 AM
01210130415:Int.Pd:01-04-2025...

% On Dashboard you will be displayed below details.

% On Top left you can see your last login detail, Top right you can see current session time and
User Profile.

% You can see your primary account number with available balance and last 10 transactions.
You can see your Asset & Liabilities. Your passwords expiration details. And at the bottom of
the dashboard page, you can see all your accounts.

Primary account is the account that you have entered at the time of User Registration.
From the User Profile section, you can manage your profile settings.
On clicking the View all Balance button, you will be displayed your all account balances.

* % % %

On clicking View All Transaction, you will be redirected to the Account Statement Screen
where you can select your required statement account with required period statement and
also you can inquire your transactions.

% You can change your Login and Transaction password by clicking on the buttons “Change
Login Password” & “Change Transaction Password” on Dashboard.
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M Dashboard

I Account
& Transactions
@ service Requests

E Bill Payment

Weicome
Last Login - 03/07/2025 11:42:34 AM

Dashboard

Account & Last 10
Transactions

Account Number
Saving

Account Name

Balance

o

Session Time : 6:09

£V 4

Customer Relationship Summary

Facility Change
04/07/2025
% 1,610.00 i
PRCR from POS Avenue... L Assots De-Register User
iabiliti Select/Change Primary Account
03/07/2025 Lisbilities
2 8,500.00
IMPS/518411224286/ Manage 2FA
Sign Out
03/07/2025 : :
Your Login P d Expires |
BEPS/PARINAY ¥ 2,050.00 ‘our Login Password Expires In
85 days on 28/09/2025 09:53:32 AM
Change Login Password
01/07/2025 % 12:000.00

CWDR from ATM KCCB0002...
Your Trensaction Password Expires In

85 days on 28/09/2025 09:53:34 AM
30/06/2025 2 184.00

01210130415:Int.Pd:01-04-2025... Change Transaction Password

% Facility Change: Using this option you can change your Internet Banking facility.

Q Kalupur

M Dashboard
i Account
& Transactions

© Service Requests

a Bill Payment

Welcome
Last Login - 03/07/2025 11:42:34 AM

Session Time: 9:28 B 2
Fa_cility Change
User ID

Current Facility

View & Transaction

Facility

View Only

% After clicking on the Submit button, you will receive an OTP on your registered mobile
number and if the entered OTP is correct, Facility will be successfully changed as per your
selection.
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% De-Register User: Using this option, you can De-Register yourself from Internet Banking. You
need to enter the Reason and click on the Submit button. On Clicking submit you will receive
two OTPs, One on your registered Mobile number and another your Registered Email ID.

¢ l(alupur

M Dashboard
i Account
2 Transactions

© Service Requests

B Bill Payment

Welcome o .
Last Login - 03/07/2025 11:42:34 AM Session Time : 8:55 “ -
De-Registered User
UserID*
Reason

% Select/Change Primary Account: Using this option you can change your primary account
number. You need to select an account number which you wish to make as your Primary
account and then you need to click on the Submit button.

Kalupur
oBanI!J <]

M Dashboard

Account

Eb

Transactions

T

© Service Requests

B Bill Payment

o l(alupur

M Dashboard
i Account
& Transactions

© Service Requests

E Bill Payment

13| Page

Welcome
i Tima O .
Last Login - 03/07/2025 11:42:34 AM Session Time : 9:55 “ -
Select/Change Primary Account
Primary Account Name/Number
[v) v
-
Primary Account Number
o rt [ oo
Welcome
H i « @, [ ]
Last Login - 03/07/2025 11:42:34 AM Session Time : 9:45 -

Select/Change Primary Account

Submitted Successfully
Primary account number is successfully changed.



o Kalupur

% Manage 2FA: By Using this functionality, User can Manage Two-factor authentication.

Qkalu ur Welcome ion Time : 0- °
Banl? [ Last Login - 05/07/2025 11:3251 AM sessionTime:9:49 [~ | [ s

M pashboard Manage 2FA (Two-Factor Authentication)
i Account

Enable OTP on Registered Email ves  ([HZID
@ Sservice Requests

Disable Two Factor Authentication ve [T

Instruction List

Enable OTP on Registered Email:

BY defaull, the seTting Tor Enable OTF on Registered Eall wil De Setas "NO”. It Means, To compiete transactions along witn ransaction
password (for financial and non-financial), GTP will anly be s2nt to the registered mebile number

= Whatif user selects "ves"?

Ifuser selact Yas', Then NTFs for all transactinons (hath financial and non-financial) willbe sent on both reg stered email and mohilz
number.

However, OTP for Login, Set/Reset Password & Forget securty Answer will be only sent to user's registered mobile number, even if user
sets *Yes' for Enable OTF on Registered Email

Disable Two Factor Authentication:

« By default, the setting to disable TwoFactor Authentication is sef to "No™. it means, when User do login, an OTP will be sent to the
registerec mebile number as an addmional tactor of authantication aong with login password.

* Wil apaens il usen selecls Yes" 7
If user selects "Yes®, Than OT will not be recuired at the time of login. User will 2e able to do login directly by entering their login
password.

1. Enable OTP On Registered Email (For Both View Only & View & Transaction Facility)

% By default, the setting for Enable OTP on Registered Email will be set as "No". It means, To
complete transactions along with transaction password (for financial and non-financial), OTP
will only be sent to the registered mobile number.

* If user select "Yes", Then OTPs for all transactions (both financial and non-financial) will be
sent on both registered email and mobile number. When user select YES, and do submit then
system will ask terms condition, Same need to be accepted by user for further process.

T&C Details

Customers Risk Acceptance - Enabling OTP via Email

By opting to recaive. ing OTPa il, the customer

+ Increased Exposure to Cyber Threats:
Email ts vulnerable to ized access (e.g.. phishing. compromised passwords, or lack of
encryption) compared to secure channels like SMS.

» Delivery Delays:
Email delivery czn be delayed dus to spam fitering, network issues, or server problems, which may hinder time-sensitive

tranaactions.
+ Account Compromise Risk:
If the customer's email account is compromised, the attacker may intercept OTPs and gain sccess to online banking
services.
« Shared or Public Devices:
If email is accessed on shared orinsecure devices, there's 2 higher risk of OTP interception.
+ Mitigation Measures May Be Limited:
Banka may not be covering from fraud if OTPs are sent via email that the customer has

woluntarily selected.
+ Please note: Bank will not send OTP via email for Login Page, Set/Reset Password and Forgot Security Answers aven if
the customer has enabled OTP via email.

I acknowledge and accept the rigks associated with receiving internet banking OTPa for Login and Transactions via
B email, including patential unauthorized accesa to my email aceount. | understand that this method may be leas
secure than other available options, and | take full respansibility for any risks or losses that may arise and ensuring

B Confirm x Cancel

Note: OTP for Login, Set/Reset Password & Forgot security Answer will be only sent to user's
registered mobile number, even if user sets "Yes" for Enable OTP on Registered Email.
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2. Disable Two Factor Authentication (Only for View Only Facility)

% This button only available when user has availed view only facility. By default, the setting to
disable Two-Factor Authentication is set to "No". It means, when User do login, an OTP will be

sent to the registered mobile number as an additional factor of authentication along with login
password.

% If user selects "Yes", Then OTP will not be required at the time of login. User will be able to do
login directly by entering their login password.
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< Account

% In the "Accounts" menu following are the sub-menus available.

Kalupur ° Welcome
Bank Last Login - 03/07/2025 11:42:34 AM

M Dashboard Account

I e | -

& Transactions E.
Account Summary Account Statement

Service Requests

@

Operative Account

Session Time : 9:53 “

g S

Deposit Account Loan Account

g o

Bill Payment

< Account Summary

% On clicking the Account summary, you will be displayed all your operative accounts.
% By Clicking either on Account Number or Name, you can see more Account Details like Account

Type, Account opening date, Mode of operation etc.

o

[ ]
-

Kalupur
Bank

% By Clicking on the View Balance button, you can see accounts available Balance, Clear Balance,
Unclear Balance, Floating Balance, Pool Balance, FFD Balance and Lien Balance. You can also
see all account available balance by clicking on View All Balance.

% By clicking on Action Link, you can take actions such as View or Stop Issued cheques, Lien

Inquiry, Cheque Book request, Positive pay request and Saving Interest certificate (Certificate
will be generated for selected account).

Kalupur ° Welcome
Bank Last Login - 04/07/2025 10:58:14 AM

@ pashboard Saving Account Details
B Account | General Details
& Transactions CIFID A/C Number
@ service Requests Nick Name Account Type
Saving
Bill Payment
E y Status Scheme code
Open
Mode Of Operation
SELF
Nominee Details
Nominee Relationship

MOTHER/STEP MOTHER

16| Page

Session Time : 5:50

Navigate Link

Operative Account
A/C Name
Fund Transfer

Currency
INR

Open Date
05/02/2020

Date of Birth Guardian Name
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oggl#l?ur <] :vaifi?gin~o4/o7.‘zozs1):58:14AM Session Time : 9:44 2

M Dashboard Account Summary Navigate Link
B Account | Search Criteria Instant transfer within bank
= Transactions Al v E Q Search O Reset Instant transfer other bank

© SserviceRequests

Transaction within own account
E Bill Payment ’9’ Saving -Main Account Helder Transaction within Kalupur bank account
View or Stop Issued Cheques Transaction with other bank
/?' Saving -Main Account Helder Lien Inquiry i gt ik
Cheque Book Request
O Loan -Main Account Holcer Positive Pzy Raquest Fosifie Pay Regest
,}' Saving Interest Certificate View All IR Transaction
Deposit View Recent Transection
S “ oo | = |
View Schedule Transaction
Ig.' Depost B View Favorite Transaction
< Account Statement
% On clicking the Account statement, you can generate statements of your Accounts.
% You need to select your account, you can choose the period of statement from the button as

Current Month, Previous Month, Previous Year, Current Year. You also select a custom date
period for the account statement.

»*

On clicking the Search button, you will be able to view your statement on screen, you can
download the same in excel and in PDF format. You can also send the account statement in
your registered email ID.

Kalupur Welcome o .
o Bank (<] Last Login - 04/07/2025 10:58:14 AM Session Time : 9:43 2
@ Dashboard Account Statement - Back To Menu

£ Account | Search Criteria
— . Select Account Name/Number * Account Number
 Transactions

2 v
@ service Requests

Period *
E Bill Payment m Previous Month Previous Year Current Year Custom Date

From Date * ToDate *

01/07/2025 B 05/07/2025 B

=3
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Kalupur Welcome S
éBan]? <) Last Login - 04/07/2025 10:58:14 AM Session Time : 7:52 2
oot pasont Stemen

& Account | Account Details
2 Transactions © Account Number * Account Name © From Date * ToDate
i : : 01/07/2025 * 05/07/2025
© service Requests
Account Statement List P Thei ion di is up to 15 minutes old.
E Bill Payment
« n 7 Showing 1to 4 of 4 entries Search
Date ValueDate  Naration Ref  Withdrawal  Deposit Z Balance  Action
No.
02072025 0207-2025 | ACH Debit BANDHAN02072025 CAMS : 191350334 T 1,000.00 35618 | + @
04072025 0407-2025 | UPI/DR/152359037289/HP SERVICE/YESB/00142500000005 T 103.00 849318 | +@
04072025 14072025 | UPI/CR/100904189713/NPCI BHIM/HDFC/57500001663211/ T 3.00 234%18 | +@
04072025 14072025 | UPI/DR/154230910637/BABU LAL L/SBIN/00000035343797 T 30.00 2346618 +@

« % Showing 110 4 of 4 entries

& PDF &2 Send To Mail

% By clicking on + Icon under the Action Tab, you can add your own Note/Remark and by clicking on the
eye icon you can view the added Notes/Remark.

* Operative Account: You can see the various details of your all-Operative accounts.
* Deposit Account: You can see the various details of your deposit accounts

* Loan Accounts: You can see the various details of your Loan accounts.
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« Transactions

* In the "Transaction" Menu following the sub-menus is available.

e Instant Transfer with Other Banks

e Instant Transfer with Own Bank

e Transaction within Kalupur bank accounts
e Transaction with other banks

e View All IB transaction

e View Recent Transaction

e View Schedule Transaction

e View Favorite Transaction

e Add Beneficiary

e View Beneficiary

Kalupur Welcome P "
o Bank ° Last Login - 04/07/2025 10:58:14 AM Session Time : 8:33 a
@ Dashboard Transactions
I Account
. t * BILL :
3 3 2 & B
2 Transactions = 4
. Instant Transfer With Other Instant Transfer With Own Transactions within own Transactions within Kalupur Transactions with other View All IB Transaction
© seniice Requests Banks Bank accounts bank accounts banks
E Bill Payment
rr‘ L &
=] i ® 59
View Recent Transaction View Schedule Transaction  View Favourite Transaction Add Beneficiary View Beneficiary
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+ Instant Transfer with Other Banks

* Using this instant transfer, you can do only 1 transaction up to Rs 10000/- in a day without
adding the beneficiary of other bank accounts. You can select either IMPS or NEFT.

) - [

lupur bank account

Kalupur Welcome
Lo 15 ol e

M Dashboard O

£ focom v QP e 21004 Transaction with other bank
2 Transactions

@ service Requests.

B sitpaymen

mmmmmm

@ Submit x Cancel

*

By clicking either on IMPS or NEFT you will be displayed above fields.

You can select you from the account in which you wish to initiate the transaction. (By default,
your primary account be selected)

Enter IFSC code of Beneficiary Bank. (Bank Name & Branch Name will get auto-fetched)
Enter Beneficiary Account Number and Re-Enter Confirm Account Number.

Using Check Beneficiary Button, You can verify actual beneficiary account name.

Enter Beneficiary Name.

Add to the Beneficiary Check Box. (If you check mark this box, Then the added beneficiary
details will get added into your beneficiary lists)

Enter Amount

Enter Remarks.

Click On Submit button.

On clicking the Submit button, you will be displayed the Confirmation Screen as follows to
Verify the entered details.

*

L B S .

b D
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Kalupur Welcome : e °
o Banll() ° Last Login - 04/07/2025 10:58:14 AM Session Time : 5:14 n -

M Dashboard Instant Transfer With Other Banks & Back To Menu . :
—_— Navigate Link
& Account Confirm Details
View Beneficiary
& Transactions | Debit Account Number Debit Account Name
Account Summary
O Service ReqUESTS e
Channel Type Account Statement
5 Beneficiary Account Number Beneficiary Name ¥
c Bill Payment IMPS
Instant transfer within bank
Amount Amount In Words Remarks
1.00 One Rupee Only! . Transaction within own account
IFSC Bank Name Branch Name Transaction within Kalupur bank
BKID0002049 BANK OF INDIA AKHBAR NAGAR account
Transaction with other bank
Transaction Password *

{ o

* To proceed with further enter your transaction password and click on Submit Button. If you
found entered details invalid then you can click on Back to Form to edit detail.

* On entering a valid Transaction Password. You will receive OTP on your registered Mobile
Number and Email ID.

* On submitting valid OTP. Your transaction will be successful and you will be able to view and
download transaction advice.
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Instant Transfer with Own Bank

Using this instant transfer you can do only 1 transaction up to Rs.10000/- in a day without
adding beneficiaries of Kalupur Bank accounts.

You can select you from the account in which you wish to initiate the transaction. (By default,
your primary account be selected)

Enter Beneficiary Account Number and Re-Enter Confirm Account Number.

Enter Beneficiary Name.

Add to the Beneficiary Check Box. (If you check mark this box, Then the added beneficiary
details will get added into your beneficiary lists)

Enter Amount

Enter Debit & Credit Remarks. (Same will be display in statement of both debtor and creditor's
account statement)

Click On Submit button.

On clicking the Submit button, you will be displayed a Confirmation Screen to Verify the
entered details.

To proceed with further enter your transaction password and click on Submit Button. If you
found entered details invalid then you can click on Back to Form to edit detail.

* On entering a valid Transaction Password. You will receive OTP on your registered Mobile
Number and Email ID.
* On submitting valid OTP. Your transaction will be successful and you will be able to view and
download transaction advice.
Qalupur @ e s oseean sessionime: 500 [+ |l (] 2
M oashboard From Account Details
View Beneficiary
B Accoun Sz:climmﬁrruun\' : O Saving R
w T P gaiance: 223,466,158 i
B T | A 't Statement
e Service Requests ACCOUH‘DCtaIIS Instant transfer other bank
Account Number * Confirm Account Number
E Bill Payment :‘ - Transaction within own account
Beneficiary Name Add To Beneficiary Transaction within Kalupur bank account
-
Transaction with other bank
Transfer Details
Amoum * Amount In Words
L4
Credit Remarks
[ @ smt | conce ]
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% Transaction Within Own Accounts

* Using this transfer option, you transfer funds to your own accounts. You can also transfer
funds to your loan accounts.

* Select From Account (Select you from the account in which you wish to initiate the transaction.
(By default, your primary account be selected))

* Select To Account (Select you to account in which you wish to transfer fund)

* Enter Amount

* Enter Debit & Credit Remarks. (Same will be display in statement of both debtor and creditor's
account statement)

* Click On Submit.

* On clicking the Submit button, you will be displayed a Confirmation Screen to Verify the
entered details.

* To proceed with further enter your transaction password and click on Submit Button. If you
found entered details invalid then you can click on Back to Form to edit detail.

* On entering a valid Transaction Password. You will receive OTP on your registered Mobile
Number and Email ID.

* On submitting valid OTP. Your transaction will be successful and you will be able to view and
download transaction advice.

Kalupur Welcome o .
QBank Last Login - 04/07/2025 10:58:14 AM Session Time : 9:45 a
M Dpashboard Transaction Within Own Accounts : f
—_ Navigate Link
& Account From & To Account Details
View Beneficiary

2 Transactions | Select From Account O Saving

) . Account Summary

< WP oo 2346678

© service Requests
Select To Account Account Statement

£ silpaymen [Selen _]

Instant transfer within bank

Transfer Details Note : Maximum Daily Transaction Limit € 9,99,99,999 Instant transfer other bank

Amount ‘Amount In Words Transaction within Kalupur bank account

* Transaction with other bank

Debit Remarks

Credit Remarks

oo [ ]
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Transaction Within Kalupur Bank Accounts

Using this transfer option, you can transfer funds to your existing beneficiaries within bank.
Select From Account (Select you from the account in which you wish to initiate the transaction.
(By default, your primary account be selected))

Select Beneficiary Account (By selecting Account No. details of beneficiary will be shown to
you)

Enter Amount

Enter Debit Remarks. (Same will be display in statement of both debtor and creditor's account
statement)

Schedule Payment

Pay now: If you will select Pay now then transfer will happen immediately.

Schedule Later: Using this option, you can schedule your transfer for a future date up to 3
months.

Click On Submit

On clicking the Submit button, you will be displayed a Confirmation Screen to Verify the
entered details.

To proceed with further enter your transaction password and click on Submit Button. If you
found entered details invalid then you can click on Back to Form to edit detail.

On entering a valid Transaction Password. You will receive OTP on your registered Mobile
Number and Email ID.

On submitting valid OTP. Your transaction will be successful and you will be able to view and
download transaction advice.

session Time:3:41 [~ | [ [~ 2

ogin - 04/07/2025 10:56:14 AM

sactions Within Kalupur Bank Accounts

& Back To Menu . .
aaaaaaaa 4 _ Navigate Link
Accaunt View Beneficiary
.o R
| < .,
Service R Account Statement
Bl Payrme Instant transfer within bank
Beneficiary A/ VC No- Benaficiary Name
. Instant transfor other bank
Bank Name IFSC Code Branch Name Transaction within cwn account
Transaction with other bank
Transfer Details Note : Masimuen Daily Transetion Linit € 5,00,000
Amount Amount in Words
z
Dobit Remarks
Credin Remarks
Schedula Paymant
ay Now
|G sunt |
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% Transaction With Other Banks

* Using this transfer option you can do an IMPS/NEFT/RTGS transaction to your existing
beneficiary of another bank.

Kalupur Welcome Lo .
e Bank ° Last Login - 04/07/2025 10:58:14 AM Session Time : 9:51 -
@ Dashboard Transactions With Other Banks ¢ Back To Menu : :
—_— Navigate Link
& Account Select Transaction Type
View Beneficiary
& Transactions
Recommended NEFT (Fast) RTGS (Faster) Account Summary
@ service Requests IMPS (Immediately) + Avallable24*7 + Avallable 247
« Available 24*7 « No Charges « Transfer 2 Lakh And Above Account Statement
% Bill Payment « No Charges « No Charges

Instant transfer within bank
Instant transfer other bank
Transaction within own account

Transaction within Kalupur bank
account

* Select From Account (Select you from the account in which you wish to initiate the transaction.
(By default, your primary account be selected))

* Select Beneficiary Account (By selecting Account No. Details of beneficiary will be shown to

you)

Enter Amount

* Enter Debit Remarks. (Same will be display in statement of both debtor and creditor's account

statement)

Schedule Payment. (Available only for NEFT & RTGS)

* Pay now: If you will select Pay now then transfer will happen immediately.

* Schedule Later: Using this option, you can schedule your transfer for future date up to 3
months

* Click On Submit.

* On clicking the Submit button, you will be displayed a Confirmation Screen to Verify the
entered details.

*

*

* To proceed with further enter your transaction password and click on Submit Button. If you
found entered details invalid then you can click on Back to Form to edit detail.

* On entering a valid Transaction Password. You will receive OTP on your registered Mobile
Number and Email ID.

* On submitting valid OTP. Your transaction will be successful and you will be able to view and
download transaction advice.
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+ View All IB Transaction

o

Kalupur
Bank

* Using this option, you can view Internet Banking processed transactions and you can also
download the payment advice.

o
o

Eb

it

Last Login - 04/07/2025 10:58:14 AM

View All IB Transaction

To Date *

] 05/07/2025

Total Amount To

Debit Account

Beneficiary Name

Transaction Status

All

Credit Remarks

oo [omm

Session Time : 9:51 “ a

Naigate ik

View Recent Transaction

View Schedule
Transaction

View Favorite
Transaction

Account Statement
Account Summary

View Beneficiary

* You can search transactions using available filter criteria as per below.

From Date:

To Date:

Debit Account:
Transaction Type:
Beneficiary Name:
Total Amount From:
Total Amount To:
Transaction status:
Debit Remarks:
Credit Remarks:

* On entering valid details click on the Submit button, you will be displayed your transactions
and you will be able to View & Download advice by clicking on the Txn ID.
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Welcome
Last Login - 04/07/2025 10:58:14 AM

View All IB Transaction

Transaction List

Showing 1to 2 of 2 entries

Twn ID | | Debit Afe No. | Transaction Type Req Date
7418 860 Transactions with other 13/04/2025
banks
7417 7660 Transactions with other 13/04/2025
banks
n Showing 1to 2 of 2 entries

Welcome
Last Login - 04/07/2025 10:58:14 AM

View All IB Transaction
Transaction Details
Payment Successful

@ ‘Thank you for banking with The Kalupur Commercial Co-Op bank LTD.
The Details of transaction originated by you are given below.

Transaction Id 7418

Debit A/C Name :

Debit A/C Number k7669
Beneficiary A/C Name

Beneficiary A/C Number : A 3579

Bank IFSC : R T544

Amount INR 1.00

Transaction Type Transactions with other banks
Status : (Payment Successful
UTR/RRN : 000030822376

Date 13/04/2025 10:26:09 AM

Txn Date

13/04/2025

13/04/2025

Txn Status

& Download 7% Repeat

Search:

Debit Account Name

Session Time ; 8:37 s
< Back To Menu . .
- Navigate Link
& Back To Search
View Recent Transaction
View Schedule
Transaction
Beneficiary
Name Z Amount
View Favorite
100 Transaction
1.00 Account Statement
Account Summary
View Beneficiary
Session Time : 3:48 B 2

Navigate Link

View Recent Transaction
View Schedule Transaction
View Favorite Transaction
Account Statement
Account Summary

View Beneficiary

o

Kalupur
Bank p

* In the Transaction Payment Advice screen, by clicking the "Repeat" button allows you to
repeat the transaction with the same details.
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+ View Recent Transaction

Kalupur
Bank

o

Using this option, you can view your last 10 transactions initiated from Internet Banking, also

you can View & Download the transaction advice by clicking on Txn ID.

+ View Schedule Transaction

Using this option, you can view your last 10 Scheduled transactions and also you can View &

Download the transaction advice by clicking on Txn ID.

=]

i

ou @

Welcome

Last Login - 04/07/2025 10:58:14 AM

View Schedule Transaction

Schedule List

TxnID
1484

1483

Showing 110 2 of 2 entries

|| Debit A/c No. Transaction Type
e Transactions with other
7669 ban
e 7g6g Transactions with other
ba
Showing 1 1o 2 of 2 entries

Req Date Txn Date

04/12/2024 05/12/2024

04/12/2024 05/12/2024 (stopped

% View Favorite Transaction

Tn Status

Session Time : 9:49 2
el
Navigate Link

View All 1B Transaction
Search:

View Recent Transaction

Beneficiary

Debit Account Name Name

Z Amount
View Favorite Transaction
1.00

Account Statement
1.00

Account Summary

View Beneficiary

Using this option you can view your favorite marked transaction.
Option to mark the transaction in favorite list will be given to you once your complete

transactions (Within Bank Transfer and Other Bank Transfer). To add the same, you need to
click on the checkbox MARK AS FAVORITE.

Qo

Dashboard

Bank

Account
Transactions

Service Requests

E Bill Payment

28| Page

Kalupur e

Welcome

View

Last Login - 05/07/2025 03:17:39 PM

Favourite Transaction

Transaction List

Tl

18203

5476

4185

Showing 110 3 of 3 entries
a::ﬂ L Debit Account Name
415

w5

w493

n Showing 1 to 3 of 3 entries

Credit A/C No. m“‘“‘“‘
w78

6578

480

Session Time: 9:12 a
Navigate Link

View All IB Transaction

Search:
View Recent Transaction
Transaction Type Z Amount
- - View Schedule Transaction
-
Transactions within 250000 Account Statement
own accounts
Transactions with 100 Account Summary
other banks
View Beneficiary



< Add Beneficiary

L D D B B D

Using this option, you can Add beneficiaries of Within Bank and Other Bank.
Select Type: Within Bank / Other Bank
Account Number:

Confirm Account Number:

IFSC: (Applicable in case you are adding beneficiary for Other Bank)
Beneficiary Name:
Beneficiary Nickname:
Select Category:

You can also verify the beneficiary’s name by clicking on the "Check Beneficiary Name" option.

Kalupur
o Banl?

Upon clicking, the beneficiary’s name will be automatically displayed in the Beneficiary Name
field (If successful response received from Beneficiary Bank)

L b I

Friend,

Kalupur
QBanl? (]

Dashboard

=]

29| Page

Vendor, Employee, and
This will help you to organize and manage your beneficiaries more efficiently, making it easier
to identify and sort them by category.

Welcome
Last Login - 04/07/2025 10:58:14 AM

Add Beneficiary

Account Details

Session Time : 9:37 [a]
Navigate Link

View Beneficiary

Select Type Account Number Confirm Account Number *

lmherﬂank v @

IFSC Bank Name

Beneficiary Name * Beneficiary Nick Name *

‘Set Maximum Limit Amount
J

Beneficiary Email ID Beneficiary Contact No

=3

Account Summary
Account Statement
Branch Name
Instant transfer within bank
Select Category * Instant transfer other bank
Transaction within own account
Transaction within Kalupur bank account

Transaction with other bank

Beneficiary Image

KV 4

Set Maximum limit Amount: (Default max limit will be set by the system If not set by you)
Beneficiary Email id:
Beneficiary Contact No:
Beneficiary Image:

You can select category to beneficiary by selecting from a predefined list, such as Self, Family,

Other.



View Beneficiary

Kalupur
Q Bank p

* Using this option, you can see your existing beneficiary details; by clicking on the action
button, you can Modify & Delete your Beneficiary, View History and Using Send Money option
you will direct to Fund transfer screen with auto-filled details of the selected beneficiary.

* You can also verify the actual account name of your existing beneficiary by using the 'Check
Beneficiary' button under the 'Modify' option.

Kalupur
oBanI? °

M Dashboard

Eb

Account

2 Transactions

© service Requests

g Bill Payment

Welcome
Last Login - 04/07/2025 10:58:14 AM

View Beneficiary
Beneficiary List
n Showing 1 to 3 of 3 entries
()| ACha. RefNo. | Name
0 K1000857
0 01000807

0 01000734

Nick Name Bank Name

Kalupur Comm Co
Op Bank

SOUTHINDIAN
BANK

UNION BANK OF
INDIA

New Added beneficiary will be activated after 2 hours of addition.
If modification done in beneficiary then also be activated after 2 hours of modification.

n Showing 1o 3 of 3 entries

% View History

Session Time : 9:35 [~ |
Navigate Link

v

Search

Bank | Category  Status | Action

HBK | other (]
0BK | Modify Beneficiary
0BK Delete Beneficiary

View History

Send Money

Add Beneficiary

Account Summary

Account Statement

Instant transfer within bank

Instant transfer other bank

Transaction within own account

Transaction within Kalupur bank account

Transaction with other bank

[]
-

* Using this option, you can view your beneficiary last modification date and transaction details
by entering the date periods From Date and To Date.

Kalupur
oBanI? °

E}

ow O 1

30|Page

Dashboard

Account

Transactions

Service Requests

Bill Payment

| Ref No

Welcome
Last Login - 04/07/2025 10:58:14 AM

Basic Details

View History

1000807

Modified Date

Search Criteria

From Date *

Total Amount From

Session Time : 9:51
Navigate Link

Name Creation Date
16/07/2024
Success Transaction Status
L] [ Active |
To Date * Beneficiary Name
=]
Total Amount To

oo | o |

Add Beneficiary

Account Summary

Account Statement

Instant transfer within bank

Instant transfer other bank

Transaction within own account

Transaction within Kalupur bank account

Transaction with other bank
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% Service Requests
* Using Service Requests Menu, you can avail various services like

e Request Cheque Book,

e Positive Pay Request,

e Open Term Deposit Account,
e Break Fixed Deposit,

e ReKYC,

e 15G/H,

e Stop Payment of Cheque,
e ASBA,

e Deposit Certificate,

e Home loan Interest Certificate,
e Service Request History,

e Lien Inquiry

e Demat

o Debit Card Management

e

Kalupur Welcome o
° Bank <] Last Login - 04/07/2025 10:58:14 AM Session Time : 8:33 “
f Account

@ Dashboard Service Requests
] &2 D =
= = (&

2 Transactions == ooo 0 d ®

© Senice Requests | Request Cheque Book Positive Pay Request Open Term Deposit Account Break Fixed Deposit Rekyc 15G/H
ervice

o 5 8 8 O

Stop Payment Of Cheque ASBA Deposit Interest Certificate Home Loan Interest Service Requests History Lien Inquiry

Certificate
il

Demat Debit Card Management

% Request Cheque Book

* Using this option, you can apply for cheque book by selecting your account number. You will
be displayed your account details. For saving accounts 6-Page cheque book will be issued and
for other type of accounts 45-Page cheque book will be issued.

* On clicking the Submit button, you will be asked to enter your Transaction password.

* On successful validation you will receive an OTP on your registered Mobile number, Enter the
OTP in the given field and click on Submit.

* On submitting valid OTP. Your request for a Cheque book will be placed successfully.
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Kalupur Welcome onTime:0:54 [+ | [*~] &
OBank ° Last Login - 04/07/2025 10:58:14 AM Session Time : 9:54 “ . -
M Dashboard Request cheque Book & Back To Menu Navigate Link
. . ;
@ Account Basic Details Account Summary
- . Select Account Name/Number * Account Number
— Transactions Operative Account

3,’ v
@ Service Requests Account Statement

Account Type Branch Name
B Bill Payment saving SCIENGE CITY

Customer Address

Note : Cheque Book will be sent o registered address only
4
Total Chequebook leaves
6

% Positive Pay Request

* By using this functionality, Customer can submit his/her positive pay request by selecting his/her

Account Number:

Cheque Number:

Cheque Issue Date:

Issue In Favor Of:

Cheque Amount: Amount written in figures displayed to you in words also.

If the entered cheque number is already used then the customer will face an error. 'Your entered

cheque number is already used' And if a positive pay request of entered cheque is already

submitted by customer by any channel. Then the system will give an error as 'You've already

submitted a request for this cheque number'.

* On clicking the Submit button, Customer has to enter his/her Transaction password and on
submitting Transaction password, OTP (One-time password) will receive to customer's registered
mobile number and also on his registered mail id.

L I 2

Kalupur Welcome . = o ®
0 Bank 0 . Login - 04/07/2025 10:58:14 AM Session Time : 9:46 -
M Dashboard Positive Pay Request Navigate Link
— —

B Account Basic Details Account Summary
— . Select Account Name/Number * Account Number
+ Transactions Account Statement

2 .
© Service Requests | Request Cheque Bock

‘Chegque Number * Cheque Issue Date * Issued In Favour Of *
E Bill Payment s View Beneficiary

Cheque Amount * Cheque Amount In Words Instant transfer within bank

2 2
Instant transfer other bank
m m Transaction within own account

Transaction within Kalupur bank account

Transaction with other bank

* On submitting one-time password Positive pay request for entered cheque details is placed
successfully.
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¢ Open Term Deposit Account

* Using this option, you can Open Term Deposit anytime, anywhere, Following are the required

details.
QLAIPI @ 1 s rossn P ——a] - I
@ pashboard Open Term Deposit Account & Back To Menu
& Account Deposit Details FD Maturity Details

* Transaciions Deposit Type Matariy Value

(ot v g e e

@ Service Requests. |
Ameust * (1K 1210 Tenae Moath Tenoe Days Rate of Interest Maturty Date

B uilPaymen T 50000 12 0 “ 0S07/2026 []

Amout In Words Aggregate Interest Amount

Five Thousand Oniy! L

For Latest Intevest Rates Click Here

Basic Details
Dbt Accountt Namal Mamber Deit Assount Numbar

w

Mansiny Nominee Details Required
Auto Renew with Interest . No.
Nominee Details

Nominee Name: Relation with You 13 Nominee Mince

MOTHER/STEP MOTHER - -

* You need to select Deposit Type: Cumulative Term Deposit & Non-Cumulative Term Deposit

* Amount: (Minimum deposit amount is Rs. 1000)

* Tenor Month:

* On entering the Amount and Tenor month system will automatically count the Maturity
amount, Rate of interest, Maturity Date and Aggregate Interest Amount and the same will be
displayed to you.

* You can also view the latest Interest rate by clicking on “For latest interest rates click here”.

* If you select the Cumulative Term deposit option then the system will not ask for Interest
frequency. But if you select the Non-Cumulative Term deposit option then Interest frequency
will be asked as Monthly, Quarterly, Half-yearly And at Maturity.

Debit Account Number:

* Maturity: Auto Closure / Auto Renew Without Interest / Auto Renew with Interest

* Nominee Details: Yes / No (By default Nominee details will be fetched from the selected debit
account number)

* If you wish to change the nominee details, then you can enter details of the nominee manually.
If details of the nominee are not found in the debit account number, then you need to select
Nominee as Yes and you will ask to enter the below fields.

* Nominee Name:

* Relation with you: (To be select From Drop Down)

* On clicking the Submit Button, Confirmation screen will be displayed to you and you will ask
to enter your Transaction password.

* On successful validation you will receive an OTP on your registered Mobile number, Enter the
OTP in the given field and click on Submit.

* On submitting valid OTP. Term Deposit account will be opened successfully and You will be
able download Deposit Certificate, the same will be also sent to your registered email address.

»*
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* Note: Only Registered users will be allowed to Open Term Deposit Account with mode of
operation as SELF.

¢ Break Fixed Deposit

* Using this option, you can break your existing Term Deposit (i.e. Opened online).

Kalupu[ Welcome . . .
o Bank ° Last Login - 04/07/2025 10:58:14 AM Sassion Tima : 9:41 n -
@ Dashboard Break Fixed Deposit  Back To Menu
& account Search Criteria
2 Transactions Select Deposit Account Number i
g 3
© Service Requests
g Bill Payment Deposit Details Deposit Withdrawal Details
Deposit Account Number Deposit Account Name: Break Amount Repayment Account Name/Number *
T
Deposit Amount Maturity Amount Closure Amount
¥ 60,000.00 Z  70,645.00 Z
Rate of Interest Maturity Date Remarks *
“ 12/10/2025 1
Y

* Select Deposit Account Number. (Only SELF mode of operation Deposit accounts will be shown
to you)

* On Selecting Account number, all details will be shown to you like Deposit Account Number,
Deposit Account Name, Deposit Amount, Maturity Amount, Rate of Interest and Maturity
Date.

* Break Amount: (Enter lesser amount (than Principal deposit amount) if you wish to break
deposit partially)

* Repayment Account Number: (Respective account will be fetched automatically)

* Closure Amount: (Closure Amount will be calculated after adding Interest amount)

* Remarks: (Remark is mandatory)

* On clicking the Submit Button, Confirmation screen will be displayed to you and you will ask
to enter your Transaction password.

* On successful validation you will receive an OTP on your registered Mobile number, Enter the

OTP in the given field and click on Submit.

* On submitting valid OTP, Term Deposit account will be closed and the amount will be credited
in your repayment account number.

* Select Deposit Account Number. (Only deposit in which mode of operation is SELF is shown to
customer for breaking)

% Re -KYC

* Using this option, you can be allowed to update your KYC details by clicking on Change button
and if you do not have any change in your

3|Page
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* Re-KYC details then you can give confirmation to the bank by Accepting Self declaration.

* On clicking the Change button, System redirects you to the KYC updation page and your
current login session will be terminated. Message will be displayed to you as “You will be
redirected to another page and your current session will be logged out, Do you want to

H ”
continue?
](a|up|_||' Welcome T [
19 A A
Q Last Login - 04/07/2025 10:58:14 AM Session Time : 9:51 “ a
D Dashboard Re-KYC ¢ Back To Menu Navigate Link
M Account Basic Details Account Summary
& Transactions Name Operative Account
Mobile 635XXXX274
© Service Requests | Email ID e EGMAILCOM Account Statement
Profession Employed
2 Bill Payment Anual Income 40000000
Annual Turmover 0.00
Pan Number EFF0G
Aadhar Number 1287
Mailing Address

e | self-declare that the detail provided by me are my own and correct and give consent to use them for the
— purpose of KYC check with respective authority.

* On clicking the Submit button you will receive an OTP on your registered Mobile number and
Email ID.

< 15G/H
* Using this option, you can submit your 15 G/H Form.

Kalupur Welcome N
QBanl!) 0 . Login - 04/07/2025 10:58:14 AM Session Time : 9:40 2
@ pasbeard 15GH Navigate Link

Account Basic Details

Account Summary
& Transactions Customer name Operative Account
CIFID
© Service Requests | Email ID s @GMAIL COM Account Statement
Mobile 916XXXXXX274
B Bill Payment Form o 156 ‘i. 15H

\:I Declaration/Verification

|/We are declaring that fo the best of my/our knowledge and belief what is stated above is correct, complete and is truly
stated. |/We declare that the incomes referred to in this form are not includible in the total income of any other person under
sections 60 to 64 of the Income-tax Act, 1961. I/We further declare that the tax on income/incomes referred to in column 18
computed in accordance with the provisions of the Income-tax Act, 1961, for the previous year ending on 31/03/26 relevant
to the assessment year 2025-26 will be nil. |/We also declare that my/our income/incomes referred fo in column 16 and the
aggregate amount of income/incomes referred to in column 18 for the previous year ending on 31/03/26 relevant to the
assessment year 2025-26 will not exceed the maximum amount which is not chargeable to income-tax.
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X Stop Payment of Cheque

* Using this option you can Stop Payment of your cheque.

Kalupur Welcome o .
Bank <] Last Login - 04/07/2025 10:58:14 AM Session Time : 9:49 2

@ Dashboard Stop Payment Of Cheque Navigate Link

Search Criteria

W Account Account Summary

- - Select Account Name/Number * Account Number

+— Transactions Account Statement

‘{z v
©  service Requests | Request Cheque Book
Cheque Number From * Cheque Number To

E Bill Payment View Beneficiary

m m Instant transfer within bank
Instant transfer other bank

Transaction within own account
Transaction within Kalupur bank account

Transaction with other bank

* After entering cheque number and clicking on the Search button you will be shown the details
of cheque whether it passed or unused. If cheque is already passed and you click on Stop
cheque then you will be alerted with message as “The cheque cannot be stopped as the
cheque is already paid”.

Kalupur Welcome ) - .
°Banl? <] Last Login - 04/07/2025 10:58:14 AM Session Time : 8:46 2
oo opPamenofcheu —

Cheque List

-
I Account Account Summary
2 Transactions n Showing 1 fo 6 of 6 eniries Search Account Statement
. (Cheque Number ! Status Stop Cheque(s)
© Service Requests | Request Cheque Book
3 (Unused | © Stop Cheque
E Bill Payment 5 (Passed ) © Stop Cheque View Beneficiary
4 | Passed | © Stop Cheque
Instant transfer within bank
3 (Passed ) © Stop Cheque
2 | Passed | © Stop Cheque Instant transfer other bank
1 (Passed | © Stop Cheque

Transaction within own account
n Showing 1o 6 of 6 entries
Transaction within Kalupur bank account

Transaction with other bank

* If cheque is unused and you want to stop the same then you need to click on Stop cheque by
giving Reason for Stopping.

* On clicking the Submit button you will receive an OTP on your registered Mobile number and
Email ID. On submitting valid OTP, Request for Stop Payment cheque will be successful.
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Ka|upur Welcome PR [
QBank ] Last Login - 04/07/2025 10:58:14 AM Session Time : 7:56 a
@ Dashboard Stop Payment Of Cheque Navigate Link
f Account Request Details Account Summary
- . Account Number Account Name
£ Transactions Account Statement
© service Requests | Request Cheque Book

Cheque Number Reason For Stopping *
E Bill Payment G | v View Beneficiary

[ 2 ] Instant transfer within bank

Instant transfer other bank
Customer Request

Dispute With Client Transaction within own account

Instrument Lost
Other Transaction within Kalupur bank account

Transaction with other bank

<+ ASBA

* Using this option can Add ASBA Beneficiary, View ASBA Beneficiary, Apply IPO and you can
view Applied IPO.

R

» Add ASBA Beneficiary

You can add your Demat account details as a beneficiary by entering below details.
Beneficiary Name:

PAN No:

Depository Name: NSDL/CDSL

DP ID: Require to input If you have selected Depository Name as NSDL

Client ID:

Accept Terms & Condition

On clicking the Submit button you will be asked to enter your Transaction password and on
submitting valid Transaction password you will receive an OTP on your registered Mobile
number and Email ID. On submitting valid OTP ASBA beneficiary will be added successfully.

LD D A P R S o
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+» View ASBA Beneficiary

* You can View your added ASBA Beneficiary details and you can Modify/Delete the same.

Kalupur Welcome - . .
Qﬂam? (<) Last Login - 05/07/2025 12:26:25 PM Session Time : 9:52 s

@ Dashboard View ASBA Beneficiary PRSI Navigate Link

& Account ASBA Beneficiary List Account Surmary

& Transactions n Showing 110 1of 1 entries Search: Account Statement

. Beneficiary Name 1| Pan Number DP Category DPID Client ID Action
©  Service Requests | Request Cheque Book
g Bill Payment View Beneficiary
B  swovingttotor enties Madify Beneficiary
Delete Beneficiary Instant transfer within bank
Instant transfer other bank

Transaction within own account

Transaction within Kalupur bank account

Transaction with other bank

R

+ Apply IPO

You can apply for an IPO after the addition of ASBA beneficiary and by entering below details.
Account Name: Need to select from drop down

Account Number: System will fetch automatically

IPO List: Active IPO list will be given to you in drop down list

Beneficiary Name/Number: Need to select from drop down

If the added ASBA beneficiary PAN is not linked with Selected account number then you will
be Alerted with message as “Pan Not Associated With this Account.”

L I S I B

é Kalupur Welcome o )
Banl? ° Last Login - 05/07/2025 12:26:25 PM Session Time : 9:29 n 2

Dashboard
D Dashboare Basic Details Account Summary
il Account Account Name/Number Account Number
Account Statement
3 -
2
+— Transactions R t Cheque Book
IPO List *
@ Service Requests N
R l META INFOTECH LIMITED-SME v View Beneficiary
E gill Payment . . »
Beneficiary Name/Number Instant transfer within bank
Select -
Instant transfer other bank
PAN No Depository Type Depository ID Demat Client Id
Transaction within own account
Investor Category Cutoft Transaction within Kalupur bank account
v Transaction with other bank
Total No Of Shares (Per [of 800 Shares Per Share Price Amount Account Balance

161 z 0 T 2346618
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On selecting Beneficiary, Beneficiaries all details like PAN No. Depository Type, Depository ID

And Demat Client ID will be auto fetched by system.

Investor category: You can select your investor category from drop down.

Cut Off: System will fetch automatically on selection of Investor category
Total No of Shares:

Per Share Price:

Amount: System will auto calculate Amount as per entered Total no of shares.
Account Balance: System will fetch your available balance.

On clicking the Submit button you will be asked to enter Transaction password and on
submitting valid Transaction password you will receive an OTP on your registered Mobile

number and Email ID.
On submitting a valid OTP IPO will be applied successfully.

View Applied IPO

You can see your applied IPO details by clicking on this option.

Kot @ ion Time:9:17 [+ | [0 [~]
oBank Last Login - 05/07/2025 12:26:25 PM Session Time : 9.17 L |~
M Dashboard View Applied IPO ST Navigate Link
-, R "
il Account Search Criteria Account Summary
# Transactions Account Number Account Statement
2 - ] o ]
©  service Requests Request Cheque Book
Bill Payment - . " s
E Applied IPO List View Beneficiary
Showing 1 to 10 of 10 antries Saarch: Instant ransfer within bank
Application Number i+ PO Name Bid Oty Allotmant Status View Instant transfer other bank
KECB0001382613 DENTA 50 [ wow AvLoTEE | @
Transaction within own account
KCCBODD1368303 STALLION 165 [ How AvLOTEE | @
KCCBOOD1868284 EMAIN 1000 L
[vou Auzomz ® Transaction within Kalupur bank account
KCCBODD1244180 QUADFUTURE 50 [ now avLovee | @
KCCBODD1344093 DELTIC 1000 [ now AvLoTeE | @ Transaction with other bank
KCCBODD1838453 seuTL 107 [ now avLoTeE | @
KCCBO0D1320524 FABCLEAN 1600 [ now ALLoTEE | @
KCCBO0D1799693 UNIMECH 38 m @
KCCBOOD1773010 SENORES E ] [ now avLoTeE | e
KCCB0001759362 TRANSRAILL 102 [ NN ALLOTEE | @

[ 1] Showing 110 10 of 10 entries

Deposit Certificate

* You can download/Email your Deposit certificate by entering From Date and To date.
* Note: Using this option you can download only Registered CIF User's Deposit certificate.
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Kalupur Welcome . .
oBank ° Last Login - 05/07/2025 12:26:25 PM Session Time : 9:50 -

M Dashboard Deﬁsit Certificate Na_vigate Link

M Account Basic Details Account Summary

& Transactions From Date * ToDate * Account Statement

01/04/2024 B 31/03/2025 ]

@ Sservice Requests | Request Cheque Book
Instant transfer within bank
Instant transfer other bank
Transaction within own account

Transaction within Kalupur bank account

Transaction with other bank

<+~ Home Loan Interest Certificate

* Using this option can Download/Email your Home Loan Interest Certificate by entering
following details.

Kalupur Welcome Lo .
o Last Login - 05/07/2025 12:26:25 PM Session Time: 9:46 -
@ Dashboard Home Loan Interest Certificate Navigate Link
i Account Basic Details Note :Use your Account Number as password fo open the file. Account Summary
& Transactions Ceriificate Type * Account Statement

Actual Certificate v
@ service Requests Request Cheque Book

Select Account Name/Number * Account Number
E Bill Payment v View Beneficiary

From Date * ToDate * Instant transfer within bank

01/04/2025 @ 30062025 ] nstant ransfer other bank

& Download = Send Mail m Transaction within own account

Transaction within Kalupur bank account

Transaction with other bank

* Certificate Type: Actual Certificate/ Provisional Certificate

* Select Account Number:

* If you have selected Certificate Type as Actual Certificate then you will be allowed to select
From date To date.

* And if you have selected a Provisional Certificate then date selection will be auto populated
as per current financial year and you will not be allowed to select From date To date.
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* Using this option, you can view the history of your Service Requests for the selected/specific
date periods and selected/specific Service Type.

0 Kalupur

M Dashboard
i Account
© Transactions

© Service Requesis |

g Bill Payment

Welcome
Last Login - 05/07/2025 12:26:25 PM

Service Requests History
Search Criteria

From Date ToDate

01/09/2024 ®

o [ o]

05/07/2025

Showing 0 to 0 of 0 entries

Service No 1 | Request Date

Showing 0 to 0 of 0 entries

Service Type

Status

No data available in table

Search

Servicetype

Session Time : 9:24
Navigate Link

Account Summary

Account Statement

Request Cheque Book

View Beneficiary

Instant transfer within bank

Instant transfer other bank

Transaction within own account

Transaction within Kalupur bank account

Transaction with other bank

* In Service Type you can select All or a Specific Service request as per your need.

R
L4

Lien Inquiry

L]
-

* Using this option, you can inquire about Lien details like Lien Type, Lien Remarks, Lien Date,
Lien Reason and Lien Amount. If any lien is marked in your selected account.

o Kalupur

M Dashboard

I Account

— Transactions

© Service Requests |

a Bill Payment
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Welcome
Last Login - 05/07/2025 12:26:25 PM

Lien Inquiry
Search Criteria

Select Account Number/Name

(2

Showing 0 to 0 of 0 eniries

| | Lien Remarks

Lien Type

Showing 0 to 0 of 0 entries

Account Number

Lien Date

No data available intable

Session Time : 9:43
Navigate Link

oo [one ]

Lien Reason

Search:

Z Lien Amount

Account Summary

Account Statement

Request Cheque Book

View Beneficiary

Instant transfer within bank

Instant transfer other bank

Transaction within own account

Transaction within Kalupur bank account

Transaction with other bank

[ 1
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» Demat
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*

* Using this option, you can view your Shareholdings if you have maintained a demat account
with KALUPUR BANK.

% Debit Card Management

% Using this option, you can manage Debit card channel & limit settings, Block & Unblock (if
blocked temporarily) Debit card, Apply Virtual Debit Card, View Debit Card and Set/Reset your
Debit Card PIN.

Ka|upu[ Weleome N S °
o Bank ° Last Login - 08/09/2025 08:45:51 PM Session Time : 27:08 -
@ Dashboard Debit Card Management
M Account
& Transactions = —O Lﬂ

. Debit Card Channel & Limit Debit Card Block & Unblock Virtual Debit Card View Virtual Debit Card Debit Card PIN Set/Reset
@ Service Requests Seti

ings

E Bill Payment

% On clicking “Debit Card Channel & Limit Settings”, the Below screen will be visible to you.

% Using this option, you can set Debit Card transaction limits for channel types like ATM
Withdrawal, ECOM, POS and TAP & PAY (Contactless).

% Using this option, you can also ON/OFF particular channel types like ATM Withdrawal, ECOM,
POS and TAP & PAY (Contactless).

Kalupur Welcome . °
o Bank e Last Login - 05/07/2025 03:17:39 PM Session Time : 9:50 “ a
@ Dashboard Debit Card Channel & Limit Settings Navigate Link
& Account Basic Details ViewBeneficiary
- . Select Account Name/Number * Account Number
 Transactions Account Summary
‘f)‘}’ v
@ service Requests | Account Statement
Debit Card Number *
a Bill Payment ‘ 072780000 v Instant transfer within bank
Transaction within own account
Limit Settings
Transaction within Kalupur bank account
Channels Type Set Transaction Status Set Transaction Limit (Per Day) Action
ATM Withdrawals Transaction with other bank

off 50000 & Edit

Online Shopping - ECOM off 100000 ¥ Edit

In-Store Shopping - POS off

10000 @ Edit

% You need to select your Account number from drop down.
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% Based on your account number selection, the Active Debit card number linked to your account
will be fetched by system. You need to select from the drop down.

% You can modify your channel’s transaction limit as well as you can ON/OFF them as per your
usage requirement.

% After modifying channels settings, on clicking Submit Button, Confirmation screen will be
displayed to you and you will ask to enter your Transaction password.

% On entering a valid Transaction Password. You will receive OTP on your registered Mobile
Number and Email ID.

% On submitting valid OTP. Your modification will be successful and you will be notified thru SMS
as well.

% On clicking “Debit Card Block & Unblock”, the Below screen will be visible to you.
% Using this option, you can Block & Unblock (if blocked temporarily) your Debit card.

Kalupur Welcome ion Time: 9: o
OBank (] Last Login - 05/07/2025 03:17:39 PM Session Time: 9:48 “ a
M oatart Debit Card Block & Unblock Navigate Link
B Account Debit Card Block & Unblock View Benefciary
- . Select Account Name/Number * Account Number
+ Transactions Account Summary
3 v
@ Sservice Requests | Account Statement
Debit Card Debit Card Status
E Bill Payment S17588X000000 v Active Instant transfer within bank

Options * Transaction within own account

Transaction within Kalupur bank account

Temporary Block I m Transaction with other bank

Permanent Block

% You need to select your Account number from drop down.

% Based on your account number selection, the Active Debit card number linked to your account
will be fetched by system. You need to select from the drop down.

You can select Permanent Block/Temporary Block as per your wish.

On Selecting card Block options, you need to select the reason for Blocking.

* % %

On Selecting reason, on clicking on Submit button. System will give a pop-up message as
mentioned below.
o Temporary Block: If You do temporary block of your Debit Card, then same can be
unblock by accessing Debit card security -> Debit Card Block & Unblock
o Permanent Block: If You do Permanent block of your Debit card, then the same cannot
be unblocked by you by any way. You need to apply for a new Debit card by visiting
your home branch.
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% On clicking the Yes button Confirmation screen will be displayed to you and you will ask to
enter your Transaction password.

% On submitting valid OTP. Your modification will be successful and you will be notified thru SMS
as well.

% On clicking “Virtual Debit Card”, the below screen will be visible to you.

% Using this option, you can generate Virtual Debit Card instantly.

ogglr:l'?uf ° :‘:0‘::2;1 Session Time : E “ E a
{0 Dashboard Virtual Debit Card Navigate Link

- :
& Account Virtual Debit Card View Beneficiary

o LSIITTE The Kalupur Commercial Co-of Account Summary
Bank R, Mol St ok

Account Statement
B il Payment . Instant transfer within bank

Transaction within own account

& Transactions

© Service Requests

Transaction within Kalupur bank account

Transaction with other bank

Select Account Name/Number Name on the card

% You need click on Apply Now button available on Card Image.

% On clicking Apply Now button, you will be asked to Select your Account number from the drop-
down list for account you wish to generate Virtual Debit Card.

% Virtual Debit Card will not be generated if an account already has an active or temporarily
blocked physical or another virtual debit card.

% To proceed further, you need to Accept the Terms and Conditions. To read the Terms and
Conditions you need to click on the same.

% On clicking the Submit button, Confirmation screen will be displayed to you and you will ask
to enter your Transaction password.

% Click on Submit, on successful validation you will receive an OTP on your registered Mobile
number, Enter the OTP in the given field and click on Submit.

% On submitting valid OTP. Virtual Debit Card will be generated successfully.
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% You can view generated Virtual Debit Card using “View Debit Card”. Using this menu, you can
also able to view your physical debit card details with status of the card.

Kalupur Welcome
QBanl!J ° Last Login

Account Number

@ Dashboard Virtual Debit Card

@ Account View Virtual Debit Card

2 Transactions Select Account Name/Number
~ ,l
2

© service Requests

g Bill Payment

oo el e e O
& )

XXXX XXXX XXXX XXXX =

Expiry Date: XX/XX & cw: XXX & Rupay
DEBIT

Session Time :

[~
Navigate Link

View Beneficiary
Account Summary

Account Statement

Instant transfer within bank

Transaction within own account
Transaction within Kalupur bank account

Transaction with other bank

% Initially, Virtual Debit Card will be issued in a disabled state for E-Commerce usage. Customer
may enable E-Com transactions and modify daily limit through Card control option available

in various alternate channels.

% On clicking “Debit Card PIN Set/Reset”, the Below screen will be visible to you.

% Using this option, you can Set/Reset your Debit Card PIN without visiting physical ATM of

Kalupur Bank.

Kalupur Welcome
o Banl? ° Last Login -
@ pashboard Debit Card PIN Set/Reset

Account Debit Card Pin Reset

Eb

. Select Account Name/Number *
Transactions

T

Select
Service Requests
Debit Card *

ow ©

Bill Payment

% You need to select your Account number from drop down.

Account Number

Expiry

Session Time :

[~ |
Navigate Link

View Beneficiary

Account Summary

Account Statement

Instant transfer within bank

Transaction within own account
Transaction within Kalupur bank account

Transaction with other bank

% Based on your account number selection, the Debit card number linked to your account will
be fetched by system. You need to select from the drop down.

% You need to enter valid Expiry date in Expiry date field in mm/yy format and valid CVV in CVV

field. To proceed further you need to click on Submit button.

% On clicking the Submit button, Confirmation screen will be displayed to you and you will ask
to enter new PIN and Confirm new PIN along with your Transaction password.

% Click on Submit, on successful validation you will receive an OTP on your registered Mobile

number, Enter the OTP in the given field and click on Submit.

% On submitting valid OTP. Your new PIN for your Debit Card will be updated.
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% Using the Bill Payment option, you can pay various utility bills such as electricity, telephone,
mobile, gas, credit card bills, FASTag recharges, municipal taxes, and more. Upon clicking on
‘Bill Payment', the screen shown below will appear. Here, you need to click on the 'Bill Pay'

button.
KEl|lI|JUl' Welcome A .
o Bank ° Last Login - 05/07/2025 03:17:39 PM Session Time : 9:54 “ -
@ Dashboard Bill Payment
f Account : . ’ ) )
Welcome to Bill Payments, your one-stop solution for all your bill payment needs. Now, you can make online payments for various
- categories, including:

+~ Transactions
1. Electricity Bills

2. Telephone and Mobile Bills
3. Gas Bills
4. Credit Card Bills

© Service Requests

a Bill Payment
5. Fastag Recharge

6. Municipal Taxes etc

% On clicking 'Bill Pay', a pop-up will be displayed with the message: 'Please note, on clicking the
Yes button, you will be redirected to your BillPay session.' If you click 'Yes', you will be
redirected to the bill payment session shown below. If you click 'Cancel’, you will remain on
the same page.

= O — 4
Hello, Quick Links
My Bills (2) Add Biller 5
Parinay : 2 e : 4+ ViewAllBillers
Torrent Powe... Life Insuran..

Spend Analysis @
% 2050 % 15287.4
4+ View all Expenses

History

4  Viewall Transactions
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% Upon being redirected to the Bill Payment portal, screen shown below will appear. To return
to your Internet Banking session, simply click the 'Home' button located at the top right
corner.

% On clicking the 'View All Billers' option, a list of all biller categories will be displayed. You can
select a biller based on your requirement.

Qi -

| -
pEat,

M —
=
\/ @
Swepl - ] ) = = 2
&
Select Bilkr Categary
AGENT COLLECTION APARTMENT BROADBAND POSTRAID CABLE (CLUBS AND ASSOOATION

s 8 X ® @

iy - o0 B A

ENTERTANMENT FASTAG GAS HOSPITAL HOUSING SOCETY

Step3 ‘-]:% @ (") D j

Add Deils INSURANCE LANDUNE POSTRID LOAN IPGGAS MOBILE POSTRAID

g @ =8 &g &

MORILE PREPAID MUNICIPAL SERVICES MUNKIPAL TAXES PREBAID METER RECURRING DEPOSIT

g 1 = o %

RENTA SUBSCRIPTICN TRANSIT CARD TRAVEL SUB WATER

10N DTH EDUCATION HECTRCITY
Step2

Select Biller Name

% For example, if you select the Electricity category to pay your bill to Torrent Power, you will
need to enter the required details—such as your Consumer Number and City name
(Ahmedabad, Agra, Surat, Bhinwandi, Shilmumbrakalwa) — to fetch your outstanding bill.

% If you want to save this biller to your biller list, simply click on 'Save to My Bills'. Upon doing
so, the system will prompt you to enter a short name. You can choose any short name, but it
should not contain spaces or special characters.

% On clicking 'Confirm', your pending bill details will be displayed. To proceed with the payment,
click on 'Pay Now".
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= Ol - B
Pk
(2 Torrent Power
Step1 @ u‘
Seloct Billor Catogory shom
Name
stz © Abmedabad
Toment Power
30/06/2025 14/07/2025
seps @
TORROODDONATLX
24580

% On clicking 'Pay Now', you will be redirected to the payment page. Here, you can select your
debit account number. Amount will be auto-fetched by the system and cannot be modified.
You may enter remarks if needed. Upon clicking 'Submit', a confirmation screen will appear,
prompting you to enter your transaction password.

SINCE 1 1970 Multi State Scheduled Bank

I o I(alupur The Kalupur Comnmercial Co-op. Bank Ltd.

Bill Payments

Bill Payment Details

Biller Name
Select From Account * O Saving
v
Q . ‘!’ Balance : £2,002.69
Amount * Amount In Words )
Z 4580.00 Four Thousand Five Hundred Eighty Rupee Only!
Remarks

N B

% After that, you will need to enter the One-Time Password (OTP) sent to both your registered
email ID and mobile number. Once you submit the OTP, the transaction will be completed,
and you will have the option to download the payment receipt.

48 |Page



Kalupur
oBam?
< Contact Us

% Our Helpdesk Support Team will be readily available to assist you.
o You can reach to us 079-66215894-96
o You can write to us helpdesk@kalupurbank.com.

% Security Tips

o The URLin your browser address bar begins with "https".

o The address or status bar displays the padlock symbol.

o Click the padlock to view and verify the security certificate.

o Phishing is a fraudulent attempt, usually made through email, phone calls, SMS etc
seeking your personal and confidential information.

o Kalupur Bank or any of its representatives never sends you email/SMS or calls you over
phone to get your personal information, password or one-time SMS (high security)
password. Any such e-mail/SMS or phone call is an attempt to fraudulently withdraw
money from your account through Internet Banking. Never respond to such email/SMS

or phone calls.

@/ ALWAYS e / NEVER

keep your computer respond to any communication
free of malware seeking your passwords
c / ALWAYS ./ NEVER
change your passwords reveal your passwords or
periodically card details to anyone

*** End of the manual ***
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