
 

 

 

lÉÉ.02/11/2020 lÉoÉÉ 03/11/2020 qö2÷©«ÉÉ{É »É§ÉÉ»Éqö röÉ2÷É ¥ÉáHí{ÉÉ E-mail Id 
agm@kalupurbank.com ~É2÷ ~ÉÚUï´ÉÉ©ÉÉÅ +É´Éà±É ¡É¶{ÉÉà. 

 
Question :1 
 
Membership No.: 34249 
Name of member : Shri Rameshbhai Shah 
 

¡É¶{É :©ÉÉ2÷Ò ~ÉÉ»Éà 125 shares Uïà, ~ÉiÉ Folio +àHí Wð Uïà +à̀ ò±Éà Gift ´ÉLÉlÉà +©É{Éà +{«ÉÉ«É oÉlÉÉà ¾úÉà«É lÉà´ÉÒ ±ÉÉNÉiÉÒ 

oÉÉ«É Uïà. ©ÉÉ2÷ÉoÉÒ +ÉàUïÉ Share yÉ2÷É´ÉlÉÉ »É§ÉÉ»ÉqöÉà ´ÉyÉÉ2à÷ Folio {ÉÉ HíÉ2÷iÉà ©ÉÉ2÷ÉoÉÒ ´ÉyÉÉ2à÷ Gift ©Éà³´Éà Uïà. 

 

 

Wð´ÉÉ¥É : +É~É ¥ÉáHí{ÉÉ ©ÉÉ{É´ÉlÉÉÅ »É§ÉÉ»Éqö UïÉà lÉà{ÉÖ +©ÉÉà{Éà NÉÉä2÷´É Uïà. ¾úÉ±É{ÉÒ HíÉà2÷Éà{ÉÉ ©É¾úÉ©ÉÉ2÷Ò{ÉÒ Ê´ÉHí`ò ~ÉÊ2÷Î»oÉÊlÉ©ÉÉÅ 

+É~É{ÉÉ ~ÉÊ2÷´ÉÉ2÷{ÉÉ »É§«ÉÉà{ÉÒ lÉÅqÖ2÷»lÉÒ PÉiÉÒ »ÉÉ2÷Ò ¾ú¶Éà. 

 

+É~É¸ÉÒ+à WðiÉÉ´«ÉÖ Uïà Hàí, ¥ÉáHí{ÉÒ »Éà´ÉÉ+Éà »ÉÉ2÷Ò Uïà, »`òÉ£í ~ÉiÉ »ÉÉ2÷Éà Uïà +{Éà q2à÷Hí HíÉ©É ]ñeô~ÉoÉÒ oÉÉ«É Uïà. lÉà XiÉÒ 

+©ÉÉà{Éà +É{ÉÅqö oÉ«ÉÉà Uïà.  

 

+É~É{ÉÉ ¡É¶{É{ÉÉ AnÉ2÷©ÉÉ WðiÉÉ´É´ÉÉ{ÉÖ Hàí HíÉà-+Éà~É2à÷`òÒ´É HíÉ«ÉqöÉ +{Éà Ê»ÉyyÉÉÅlÉ ©ÉÖWð¥É +àHí ©Éà©¥É2÷ - +àHí ©ÉlÉ lÉàWð ¡É©ÉÉiÉà 

+àHí ©Éà©¥É2÷ - +àHí NÉÒ£í`ò{ÉÉà Ê{É«É©É ±ÉÉNÉÖ ~Éeàô Uïà lÉàoÉÒ +É Ê{É«É©É ©ÉÖWð¥É »É§ÉÉ»ÉqöqöÒcó £íÉà±ÉÒ«ÉÉà ©ÉÖWð¥É NÉÒ£í`ò{ÉÖÅ Ê´ÉlÉ2÷iÉ 

Hí2÷´ÉÉ©ÉÉÅ +É´Éà Uïà.  WðàoÉÒ HíÉà>{Éà +{«ÉÉ«É {ÉÉ oÉÉ«É. 

 

Wð«ÉÉ2à÷ ÊeôÊ´Éeô{eô{ÉÒ SÉÖHí´ÉiÉÒ »É§ÉÉ»Éqö{ÉÉ HÖí±É ¶Éà2÷©ÉÚeôÒ 2÷ÉàHíÉiÉ ~É2÷ Hí2÷´ÉÉ©ÉÉÅ +É´Éà Uïà. Wðà{ÉÒ {ÉÉáyÉ ±Éà́ ÉÉ Ê´É{ÉÅlÉÒ Uïà. 

 
  
Question :2 
Membership No.: 56338 
Name of member : Shri Nilaybhai Pravinchandra Modi 
 
Question :  Please note that, I have not found in Notice that the Bank has not given any right to 
shareholders to speak during the AGM as per Circular.  
  
Answer : 
In this regard, we draw your kind attention to the Notice of the Annual General Meeting of the Kalupur 
Commercial Co Operative Bank Ltd to be held on Monday, November 02,2020 at 04.00 pm through Video 
Conferencing (VC) / Other Audio Visual Means (OAVM) wherein at Step No 5 in compliance with 
guidelines of two way communication, it has been specifically provided as under " Members who would 
like to express their views or ask questions during the AGM shall register themselves as a speaker by 
sending the request from their registered e-mail address stating clearly the membership number at 
agm@kalupurbank.com before 7 days of e-AGM dated 02-11-2020. Members who have registered 
themselves as a speaker will only be allowed to speak during the e-AGM. 
 

mailto:agm@kalupurbank.com


 

Question :3 
Membership No.: 14158 
Name of member : Shri Pravinbhai P. Shah 
 

¡É¶{É.1  Ê2÷]ñ´ÉÇ ¥Éà{Hí{ÉÉ {ÉÉà©ÉÇ»É ©ÉÖWð¥É Hàí`ò±ÉÒ NPA ©É«ÉÉÇqöÉ cóÉ2÷´ÉÉ> Uïà lÉà ~ÉÉ{É {ÉÅ.15 ~É2÷ »~Éº`ò H2÷´ÉÖÅ AÊSÉlÉ NÉiÉÉ«É. ¾ÖÅú 
XjÅ UÖÅï Hàí KCCB ©ÉÉÅ lÉà ©ÉÉ{«É ©É«ÉÉÇqöÉ©ÉÉÅ Uïà. 
 

Wð´ÉÉ¥É.1 RBI {ÉÉ {ÉÉ©ÉÇ»É ©ÉÖWð¥É NPA {ÉÒ HíÉà> ©É«ÉÉÇqöÉ có2÷É´É´ÉÉ©ÉÉÅ +É´ÉÒ {ÉoÉÒ ~É2Å÷lÉÖ ±ÉÉà{É{ÉÒ »É2÷LÉÉ©ÉiÉÒ+à NPA 
Level {ÉÒSÉÖÅ ¾úÉà«É lÉà »ÉÉ°÷. 
 

 

¡É¶{É.2 ~ÉÉ{É-15/54.... ¥ÉáHí RBI, HÅí~É{ÉÒ +àHí`ò, Hàí »`àò`ò ROC {ÉÒ {ÉÒÊlÉ+Éà »ÉÖSÉ{ÉÉ+Éà{ÉÖÅ ~ÉÉ±É{É Hí2à÷ Uïà UïlÉÉÅ ¥ÉáHàí 

°÷.206.19 Hí2÷Éàeô{ÉÒ XàNÉ´ÉÉ> +{ÉÉ©ÉlÉ £í{eô lÉ2÷ÒHàí H2÷Ò Uïà. +É{ÉÖ Ê´É´É­÷iÉ l«ÉÉWð +~ÉÉ«ÉÖÅ ¾úÉàlÉ lÉÉà lÉà »ÉÖ±É§É +{Éà 

»~Éº`òlÉ©ÉHí 2÷¾ú«ÉÖÅ ¾úÉàlÉ. 

 

Wð´ÉÉ¥É.2 +É~É{ÉÉ »ÉÚSÉ{É{ÉÒ {ÉÉáyÉ ±ÉÒyÉÒ Uïà. 

 

¡É¶{É.3 ~ÉÉ{É-33 CSR »~ÉàÏ{eôNÉ +ÅNÉà - ¥ÉáHí ´ÉÞKÉ ´ÉÉ´ÉÉà +Ê§É«ÉÉ{É{Éà ´ÉàNÉ +É~«ÉÉà lÉà PÉiÉÉà  »lÉÖl«É Uïà. ¾ÖÅú lÉà{Éà Ê¥É2÷qöÉ´ÉÖÅ 

UÖÅï. Xà 22,300 ´ÉÞKÉÉà Hí«ÉÉÅ ´ÉÉ´É´ÉÉ©ÉÉÅ +{Éà lÉà{ÉÒ ©ÉÉ´ÉWðlÉ oÉ«ÉÉ ¥ÉÉqö Hàí`ò±ÉÉ LÉ2à÷LÉ2÷ ±ÉÉ§ÉqöÉ«ÉÒ Î»oÉÊlÉ©ÉÉÅ Uïà lÉà »~Éº`ò oÉ> 

¶ÉHàí lÉÉà lÉà »É§ÉÉ»ÉqöÉà©ÉÉÅ Al»ÉÉ¾ú ¡Éà2÷Hí ¥É{É¶Éà. 

 

Wð´ÉÉ¥É.3 +É~É{ÉÉ »ÉÚSÉ{É{ÉÒ {ÉÉáyÉ ±ÉÒyÉÒ Uïà. 

 

¡É¶{É.4 £íÉà2à÷{É H2÷{»ÉÒ Ê¥É]ñ{Éà»É +ÅNÉà oÉÉàeÖÅô Ê´É´É2÷iÉ +~ÉÉ«É lÉÉà »É§ÉÉ»ÉqöÉà©ÉÉÅ +É{ÉÅqö +{Éà  Al»ÉÉ¾úWð{ÉHí 2÷¾àú¶Éà. 

 

Wð´ÉÉ¥É.4 +É~É{ÉÉ »ÉÚSÉ{É{ÉÒ {ÉÉáyÉ ±ÉÒyÉÒ Uïà. 

 

¡É¶{É.5. +ÉWð{ÉÉ ASSÉ{«ÉÉ±É«É{ÉÉ HÅí©~ÉÉA{eô +{Éà »ÉÉqöÉ ´«ÉÉWð lÉ£íÉ´ÉlÉ +ÅNÉà »É2÷HíÉ2÷ ~ÉÉàlÉà §ÉÉàNÉ´É¶É lÉà´ÉÒ Î»oÉÊlÉ©ÉÉÅ +É~ÉiÉÒ 

¥ÉáHí{Éà ¶ÉÖÅ +»É2÷ oÉ¶Éà +{Éà Hàí`ò±ÉÒ 2÷Hí©É{ÉÉà +ÅqöÉWð Uïà. 

 

Wð´ÉÉ¥É.5 lÉ£íÉ´ÉlÉ{ÉÒ 2Hí©É »É2÷HíÉ2÷ lÉ2÷£íoÉÒ ¥ÉáHí{Éà +É~É´ÉÉ©ÉÉÅ +É´É¶Éà WðàoÉÒ ¥ÉáHí{ÉÒ {É£íÉHíÉ2÷HílÉÉ ~É2÷ +»É2 {É¾úÒ ~Éeàô. 

 

 

¡É¶{É.6 »É§ÉÉ»ÉqöÉà{ÉÉ ©ÉÞl«ÉÖ ¡É»ÉÅNÉà +~ÉÉlÉÒ »É¾úÉ«É{Éà A~É2÷{ÉÒ Êqö¶ÉÉ+à »ÉÖyÉÉ2÷´ÉÉ{Éà +´ÉHíÉ¶É ¾úÉà«É +{Éà ´«ÉÉWð¥ÉÒ WðiÉÉlÉÖÅ ¾úÉà«É 

lÉÉà lÉà +ÅNÉà Ê´ÉSÉÉ2÷´ÉÉ »ÉÚSÉ{É Uïà. 

 

Wð´ÉÉ¥É.6 lÉÉ.01/04/2020 oÉÒ »É¾úÉ«É{ÉÒ 2÷Hí©É °÷.10,000/- oÉÒ ´ÉyÉÉ2÷Ò °÷.15,000/- Hí2÷´ÉÉ©ÉÉÅ +É´ÉÒ Uïà. 

 

¡É¶{É.7 N±ÉÉà¥É±É Ê»É{ÉÉÊ2«ÉÉà©ÉÉÅ +ÉNÉÉ©ÉÒ »É©É«É©ÉÉÅ oÉÉ~ÉiÉqöÉ2÷Éà ©ÉÉ à̀ò ¥ÉáHí{ÉÉ ´«ÉÉWðq2÷Éà{ÉÒ Î»oÉÊlÉ A~É2÷ SÉà2÷©Éà{É¸ÉÒ{ÉÉ 

»ÉÅ¥ÉÉàyÉ{É©ÉÉÅ ¡ÉHíÉ¶É ~ÉÉeô´ÉÉ Ê´É{ÉÅlÉÒ. Wðà HíqöÉSÉ{ÉÒ SÉ±ÉÉ»lÉ2÷{ÉÉ  ¥ÉSÉlÉqöÉ2÷Éà{Éà +áPÉÉiÉÒ +É~ÉÒ ¶ÉHàí. (HíÉ2÷iÉHàí ¥ÉáHí ¥ÉáËHíNÉ 

KÉàmÉ{ÉÉ ©ÉàNÉà]ñÒ{ÉÉà-+¾àú´ÉÉ±ÉÉà Ê´ÉNÉà2à÷oÉÒ ´ÉyÉÖ »ÉÖ~Éà2à÷ XiÉHíÉ2÷ ¾úÉà«É lÉà »´ÉÉ§ÉÉÊ´ÉHí Uïà.) 

 

Wð´ÉÉ¥É.7 ´«ÉÉWðq2÷ RBI {ÉÒ ©ÉÉà{Éà`2÷Ò ~ÉÉà±ÉÒ»ÉÒ/©ÉÉHâí`ò 2à÷`ò lÉoÉÉ ¥ÉÒYð ¥ÉáHíÉà{ÉÉ ´«ÉÉWðqö2÷Éà{Éà +ÉyÉÉÊ2÷lÉ ~ÉÊ2÷´ÉlÉÇ{É¶ÉÒ±É ¾úÉà«É 

Uïà. 



 

 Questions writing in Chat Box during e-AGM by Shareholders 

Sr 
No 

Date 
(MM/D/YYYY) 

member
ship_no 

Question by question Answers 

1 11/2/2020 29040 Rajesh J Patel Sir what is growth guidelines 
for coming next two year 
  

At present Budget Planning for the 
year 2020-21 is placed before the 
AGM for approval at Page No 31 in 
the 50th Annual Report. Growth 
guidelines prepared for next one year 
are based on performance during the 
completed Financial Year & prevalent 
economic condition.  

2 11/2/2020 74355 Ramdev 
fashion (harsh 
Babulal Patel) 

New customer and old 
customer (cash credit book 
dep) mate intrest rate kem 
alag alag rakho 6o... badha 
customer mate ek sarkho 
rakho.... 

Rate of Interest is decided as per 
credit rating based on Audited 
Balance Sheet for existing customers 
as well as new customers. 

3 11/2/2020 33608 SMITA RAJ 
DHIRIA 

What are the plans of 
expanding branches in metro 
cities especially like Mumbai? 

Thanks for your feedback however at 
present we are not panning for 
expanding branch network in 
Mumbai. We have two branches in 
Mumbai i.e. Kalbadevi and Andheri. 
As you know our bank is more focus 
on technology and digital banking. In 
digital banking era physical bricks & 
mortar banking is slowly becoming 
less popular. 

4 11/2/2020 74357 Pritesh textile Mary  cc account kalupur 
commercial co-operative 
bank last 2 year  thi chale 
Che...apdi bank ma juba 
customer mate cc rate uncho 
Che....Ne new customer mate 
cc rate nicho Che....So plz all 
customers mate cc rate 
sarkho rakhva vinti... 

Rate of Interest is decided as per 
credit rating based on Audited 
Balance Sheet for existing customers 
as well as new customers. 

5 11/2/2020 79490 Piyush C PATEL  Ok Thank you for attending eAGM 

6 11/2/2020 23759 ARVINDKUMAR  
BACHUBHAI 
PATEL 

what is the Gift will  decide in  
G0LDEN  JUBILLE YEAR Of  
kalupur Bank during   coming 
new finacial year  ??   Bank 
staff and all emplyoes  are 
very co operative with us   ---
---THANKS 

Board has approved giving 50 grm 
silver coin as gift to the eligible 
shareholders in Golden Jubilee year. 
You will get suitable communication 
shortly. 



 

7 11/2/2020 35049 AALAP PATEL In reference to strict 
guideline regarding no 
operation multiple banking 
current accounts, we request 
to please start all online 
transactions services (e.g. 
TDS payment, Income tax 
payment, GST...) for that we, 
one of the oldest customer to 
bank doesn't go to other 
bank. Apart of this, later to 
this pandemic situation, we a 
Small business, need fund 
more than mortgage value to 
meet our smooth business 
network.Thank you,Your 
Valued Customer,SHREE 
JAYAMBE 
PACKAGING,KISMAT PRINT 
PACKJAYLESH H PATEL, 
AALAP J PATEL 

Suggestion noted, however as per RBI 
guidelines Co Operative Banks are 
not authorized to conduct Govt. 
Business like collection of various 
Taxes. However in offline mode, we 
provide all this services like TDS, 
Income Tax, GST etc. payments 
through our partner banks. We have 
introduced E-Tax module for the 
same purpose. 

8 11/2/2020 64692 pravinchandra 
p sheth 

I could reach up to active 
voting cycle,  voting ,clicked 
EVEN, still my voting 
PENDING, confused what to 
press- VC OR 0VAM,WHO 
CAN HELP TO RESOLVE OUR 
PROBLEM,,mob 9377958840 

As per Point No 9 of Note to the 
Notice of the AGM “Members can 
cast their votes on agenda items 
during 05/11/2020 and 06/11/2020 
on NSDL e-Voting site. For any 
assistance related to voting refer to 
FAQs or call on toll free No 
1800222990 of NSDL and you may 
contact Share Department  over 
phone no. Vinaybhai – 9427311102 
or Naineshbhai – 9427599821. 

9 11/2/2020 64692 PRAVKINCHAN
DRA P SHETH 

GOOD LUCK TO ALL BOD FOR 
SUCCESSFUL AGM 

Thank you very much for attending 
eAGM 

10 11/2/2020 76798 Keyur H Shah Jay Shri Krushna to all Jay Shri Krishna to you. 

11 11/2/2020 76400 Golani Vipul L Good work Thank you very much. 

12 11/2/2020 72360 Superior 
polytech 

We request you Kindly show 
client name in statement of 
account As we face lot many 
trouble in auditing 

In case of inward clearing the name 
of party is shown, whereas in case of 
outward clearing necessary details 
are available in counter foil of the 
paying in slip. However in case of 
digital channel transaction such 
details are available in the statement 
of the account. We request you to 
avail digital channel facilities instead 
of physical transactions.  



 

13 11/2/2020 29439 Jayprakash 
Shah 

Have we provided any fund 
for bank corona worriers, 
bank employees and 
members of they are affected 
by corona? 

We have given donation in Chief 
Minister Relief Fund Gujarat State for 
Covid-19 pandemic Rs. 1,11,00,000/-. 
For Employees & their dependent 
medical coverage has been increased 
and no leaves are deducted during 
quarantine period or self-quarantine. 
Also Directors, Committee members 
and staff members have donated to 
PM Cares fund. 

14 11/2/2020 56338 NILAY 
PRAVINCHAND
RA MODI 

During the AGM, I am unable 
to cast vote. Kindly help 

As per Point No 9 of Note to the 
Notice of the AGM “Members can 
cast their votes on agenda items 
during 05/11/2020 and 06/11/2020 
on NSDL e-Voting site. For any 
assistance related to voting refer to 
FAQs or call on toll free No 
1800222990 of NSDL and you may 
contact Share Department  over 
phone no. Vinaybhai – 9427311102 
or Naineshbhai – 9427599821. 

15 11/2/2020 76798 Keyur H Shah 15 min gone. Not yet started. 
Why??? 

AGM meeting commenced as per 
scheduled time. It may be your 
internet connectivity related issue. 

16 11/2/2020 79393 Hirak Joshi Om 
Chloride 

Please speedup process for 
fast msme loan sanction for 
manufacturing units... 

Thanks for your Suggestion. 

17 11/2/2020 79393 Hirak Joshi Om 
Chloride 

Pls increase mobile Banking 
transaction limit. 

Thanks for your Suggestion. However 
if you use E-banking service than you 
can transfer higher transaction limit. 
You can request branch or I.T. 
Department- Help Desk for Higher 
Transaction Limit. 

18 11/2/2020 47217 Dev 
Information 
Technology Ltd 

First of all, congratulations to 
bank's management and staff 
for extremely well customer 
service and transparent 
banking carried out. i have 
couple of suggestions, Bank 
should implement user 
friendly core banking system. 
In spite of bank staff's 
cooperative approach, face 
many challenges, Current 
system is not so effective. 

Thank you very much. Suggestion 
noted for more user friendly Core 
Banking Solution, however we kindly 
request you to provide us your 
specific inputs and regarding 
challenges faced to take up with 
Infosys. 



 

19 
& 
22 

11/2/2020 79490 Piyush  (Cash withdrawal problems) 
very very very bed service of 
cash withdrawal. 
Time per cash na male to a/c 
chalav kavi rite 

We are extremely sorry for the bad 
experience. We are request you for 
provide inform us specific issue faced 
with more details.  

20 11/2/2020 14158 P.P.Shah I have sent a few questions Thank you for feedback & questions. 
Separate reply is furnishing to you on 
website. 

21 11/2/2020 72682 Niravkumar 
Shah 

Dividend ration pls . Our bank has proposed Dividend 15% 
which is subject to approval of RBI  

23 11/2/2020 64692 PRAVINCHAND
RA P SHETH 

CRORES OF RS DONATION 
GIVEN TO GUJARAT GOVT TO 
FIGHT AGAINST CORONA 
PANDEMIC, WHAT % 
INCOME TAX REBATE WE 
AVAIL.( 50,100,OR MORE 
THAN 100 %)ARE WE GIVING 
ANY LOAN TO INDUSTRIES TO 
START UP OR FOR 
EXPANSION.-IF SO, DO YOU 
HAVE EXTERNAL TECHNICAL 
ASSESSEE  TO SANCTION 
LOAD QUONTUM 

IT Rebate as per applicable to IT 
Rules. Bank is giving loan for Start Up 
or Expansion after processing loan 
request as per extant guidelines of 
the Bank. 

24 11/2/2020 44630 Hariprasad 
Patel 

for evoting cant click EVEN As per Point No 9 of Note to the 
Notice of the AGM “Members can 
cast their votes on agenda items 
during 05/11/2020 and 06/11/2020 
on NSDL e-Voting site. For any 
assistance related to voting refer to 
FAQs or call on toll free No 
1800222990 of NSDL and you may 
contact Share Department  over 
phone no. Vinaybhai – 9427311102 
or Naineshbhai – 9427599821. 

25 11/2/2020 2034 Pramukhbhai 
Shankarlal 
Patel 

We have done 50 years so 
gift is also uniq  

Board has approved giving 50 grm 
silver coin as gift to the eligible 
shareholders in Golden Jubilee year. 
You will get suitable communication 
shortly. 

26 11/2/2020 34145 kaminiben 
shah 

bank is increased death 
benifit fund from 10000 to 
15000 it is appreciated what 
about scholarships for 
member son or daughter for 
education it is increased ????  
requested to increase the 
same 

Thanks for your suggestion.  



 

27 11/2/2020 76798 Keyur H Shah 26 min passed Still meeting 
not commenced. Leaving 
now...... 

AGM meeting commenced as per 
scheduled time. It may be your 
internet connectivity related issue. 

28 11/2/2020 79548 Yakin patel No Thank you for attending eAGM 

29 11/2/2020 71098 Ketan I haven't received any gift till 
date from Membership. 
Kindly check distribution 
process. If you can. 

You become a member on 
17/10/2017, no gift has been given 
after. Golden Jubilee Gift will be 
given shortly. 

30 11/2/2020 29179 Trilok Abhar vyakt Thank You for attending eAGM 

31 11/2/2020 29179 Trilok Agarwal 2mi Thank You for attending eAGM 

32 11/2/2020 76827 M m synthetic Sir amara gana saving and 
current account chale 6e 
badha ma ek j mobail 
number apel 6e.... To apni 
application ma sudhar kari 
mobail number thi j badha j 
account oprate thay tevu kai 
k settings karo.... Customer 
ne bahu j taklif pade 6e.... 

In case of joint account with your 
family member and account no. is 
different but mobile no. is same in 
that case transaction right is allowed. 
But 3rd party cannot be given 
transaction right. However we are 
coming up with other mobile banking 
application where account and 
transaction details of all family 
accounts will be viewed. 

33 11/2/2020 34578 shailesh 
prajapati 

fafda and jalebi nu 
su............???????? 

Thank you for attending eAGM 

34 11/2/2020 69689 Pradeep K Nair Congratulations on the 50th 
Anniversary. 

Thank you very much. 

35 11/2/2020 114592 Shree 
Multiplast 

Very Nice working Culture 
,everyone is cooperative  

Thank you for your feedback. 

36 11/2/2020 34578 shailesh 
prajapati 

loan vadhar va DSA appoint 
karo 

It is not permitted by RBI to appoint 
DSA to Urban Co.op. Banks. 

37 11/2/2020 64692 PRAVINCHADR
A P SHETH 

CONGRATULATIIONS FOR 
NET NPO ZERO-APPRECIATE 
ALL SUPPORT OF ALL BANK 
STAFFS TO BRING THIS 
ACHIEVEMENT.-AND ALSO 
APPRECIAT ACTIVE 
LEADERSHIP OF BOD. 

Thank you for your feedback. 

38 11/2/2020 64692 PRAVINCHADR
A P SHETH 

WHO INTERNAL-EXTERNAL 
EXPERT-ASSESSES, SAFETY, 
HEALTH AND 
ENVIRONMENTAL RELATED 
ISSUES IN BANK-
PERIODICALLY-YEARLY-OR-
HALF YEARLY, IF SO, PL 
SUBMIT COPY OF LATEST 
ASSESMENT 

Admin Department takes care at 
periodical interval. 

39 11/2/2020 44630 HARIPRASAD J 
PATEL 

VEHICLES ADVANCE IS VERY 
LOW 

To increase vehicle advance, ROI is 
reduced. 



 

40 11/2/2020 28306 PRAVINCHAND
RA P SHETH 

ISO certificate desplay in all 
branches in front side of the 
bank 

Thank you for your feedback. ISO 
certificate is display on our website. 

41 11/2/2020 52036 S. R. 
CHEMICALS 
C/O Sanjay R 
Shah 

I have applied for Business 
loan increase since my loan 
renewal in January 2020 but 
till date there is no proper 
response provided by 
Kalupur bank. There were 
some query which where 
provided by kalupur bank so 
in same we where ready to 
the answer for the same. But 
there is no response 
provided by the bank. So 
please look into the matter. 
Regards,Sanjay ShahM - 
9825006468 

Your existing facility was last 
reviewed in January 2020 and your 
request was turned down by the 
bank in month of august 2020 due to 
diversion of funds etc.  This was 
communicated to you by the branch. 
However you may resubmit the 
proposal along with Audited Balance 
sheet 2019-20 to the branch. 

42 11/2/2020 60574 Nainesh Amin Best Luck Thank you for attending eAGM 

43 11/2/2020 64692 PRAVINCHADR
A P SHETH 

IT IS PREFERABLE TO HAVE 
LOG IN STRICTLY ON BASIS 
OF MEMBERSHIP NUMBER 
PLUS OTP-BOTH-AS-ONLY 
MEMBERSHIP NUMBER MAY 
BE RISKY-SOME ONE ELSE 
MAY MISUSE. 

It is as per guidelines of NSDL & login 
allowed by combination of 
Membership No & OTP or Password. 

44 11/2/2020 64692 PRAVINCHADR
A P SHETH 

AGM  CONTINUING TIME-
16.50 PM, WHAT IS 
OBSTRUCTION  LIVE 
TELECASTE NOT VISIBLE, PL 
AT LEAST KEEP MILD 
INSTRUMENTAL MUSIC 
RUNNING DURING SUCH 
PERIOD. 

AGM Process conducted by NSDL as 
per guidelines. AGM meeting 
commenced as per scheduled time. It 
may be your internet connectivity 
related issue. 

45 11/2/2020 51758 GUNVANTRAI 

PATEL 

NO QUESTION Thank you for attending eAGM 

 

 

 

 

 

 

 


